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RUBBER 
INSULATED 
TELEPHONE WIRES 


.. deliver most in Positive! 


service and econ- 


manufactured as 
we supply them. 


Treated or Plain 


MICHIGAN evry time. Hoi 
POLE & TIE Co. on EE 
jerthern and Western Poles CONNECTOR co., Inc. 
Newberry, Mich. - Grand Rapids, Mich. 177 Hudson St., New York, N. Y. 
Quick Shipping Service 
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Telephone Engineering 
Constrottion Supervision 
Appraisals—Financial 
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At this Christmas Season we here at “National” 
extend to you much happiness and it is our sincere 
hope that a large share of prosperity is in store 
for you in 1938. 


THE NATIONAL 
(e) TELEPHONE SUPPLY COMPANY 


Cleveland, Ohio 
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s 302 East Berry Street 
Fort Wayne Gielen) 
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Eliminates Needless Motions 


ALL CIPHERS 
ARE 
AUTOMATIC 











SEVERAL KEYS 
CAN BE DEPRESSED 
AT ONE TIME 


ENTIRE AMOUNTS 
CAN BE WRITTEN 
IN ONE OPERATION 
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FOR EXAMPLE—YOU SAVE 
69 OPERATIONS 


in listing and adding these 
19 typical amounts 


Take the above as an example of how 
thousands of needless operations can 
be eliminated by the Burroughs short- 
cut method. The amount 25.60, for 
instance, was listed and added by de- 
pressing the 2, 5 and 6 keys and the 
motor bar all together, in one single 
operation, instead of writing one figure 
at atime. The amount 6,712.70 was 
listed and added the short-cut way 


Let the local Burroughs representative show you on your 
own work—in your own office—what the Burroughs 


short-cut method of listing and adding amounts on 
Burroughs short-cut keyboard can actually mean to you. 


BURROUGHS ADDING MACHINE COMPANY > 
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in two operations instead of seven. 
Thus, the short-cut method saves 
operations in writing any amount. 


DETROIT, MICHIGAN 


TELEPHONY PUBLISHING COR- 


Entered as second class matter 














Cor 
pnient for use on office desk or o1 
ble. 
earby 


9. 1197 Handset Telephor ¢ 
The desk set box is mounted 
yn the wall where it can be 
ached =readily bv _— subscriber 
ompactness the bel box 
tained by placing batteries in a 
sk drawer or some other equally 
pavenient place. 
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Ce greater convenience and increased efficiency of 
handset service are available to subscribers of com- 
panics Operating magneto exchanges through three 


different Stromberg-Carlson instruments the No. 


1197, the D-2843 and the D-2844. 


Each of these three instruments is equipped with a 
transmitter and a receiver of new construction, sur- 
passing in performance the desk stand type both for 
transmission and receiving efficiency. 

The receiver is a new design, using silicon steel coil cores 
to give increased efficiency and chrome alloy steel mag- 
Nets to insure a definite and permanent magnetic field. 


Order test samples of these three Stromberg-Carlson 
Magneto Handset Telephones. 


STROMBERG-CARLSON TELEPHONE 
FACTORY AND 
BRANCH 


GENERAL OFFICES 


CHICAGO, 


100 
KANSAS 


CARLSON ROAD, 


OFFICES 


Citas. BAR 


MANUFACTURING 
ROCHESTER, 
FRANCISCO, 
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STROMBERG-CARLSON 
HANDSET TELEPHONE 


FOR EVERY MAGNETO 
REQUIREMENT 


No. D-2843 Handset Type Magneto 
Wall Telephone: Designed to give 
users of magneto wall telephones all 
the wonderful convenience plus the 
superior transmission and reception 
qualities of the one-unit 
Space for batteries is 
provided in the bell box Ww hich is 
also equipped with a convenient 
writing shelf of sturdy construction. 


modern 
instrument 


No. D-2844 Handset Type Magneto 
Wall 


mounting 


Telephone Designed for 
desk. A 


unit with 


neat 


on wall near 
convenient 
the 


golder 


single 
apparatus mounted in a 
oak cabinet. The handset 
is suspended from a hook switch at 
side of cabinet 


piece 


Batteries are placed 
in desk drawer or some other con 
venient place rathet 
bell box. A 


tor where 


the 
convenicnt instrument 
the 
wish to have 


than if 
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not 


the desk or table 
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Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN FORTY YEARS 
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TELEPHONE 
CABLES 


The growing congestion of the 
streets in the neighbourhood of ex- 
changes and the increasing number 
of subscribers have led to the adop- 
tionof new methods of manufacture 
of Subscribers Telephone Cables. 


We manufacture a cable specially 
designed for use in proximity to 
exchanges. It consists of nineteen 
Star Quad units stranded together, 
a total of 1976 pairs of 4 Ib. con- 
ductors. The sub-division into 19 
sections is designed to facilitate 
jointing and distribution. 


We can supply such cables having 
a total of 2222 pairs. 








BRITISH INSULATED CABLES Ltd. 


Cablemakers and Electrical Engineers 


PRESCOT - LANCS. 
ENGLAND 
London Office: Surrey House, Embankment, W.C. 2 
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LINE CONSTRUCTION EQUIPMENT FOR EVERY UTILTY NEED 
WINCHES oTHER UTILITY POLE TRAILER 


All Graybar winches are designed with S$ 
the same type worm and worm wheel T OL 
capable of 10,000 pounds pulling capacity. 

Both single and double drum winches may 

be had with extended shafts for mounting 

niggerheads or power reels. 


MODEL 1775 POLE TRAILER 
(1 ton capacity) 

Graybar pole trailers are also available 
in capacities up to ten tons All steel con- 
struction with either V frame or tubular 

< type soagee, : to 10 ton capacity trailers 
urnis with extension t t 
MODEL 1233 SINGLE DRUM WINCH P - ee 
(With Cab Control) 
Single drum winches are also available with $ U B E oe | y D E r 
12 inch drums and with or without cab control. U 


(Handiest tool you ever used) 


The Sure Binder is a portable hand 
MODEL 1292 DOUBLE DRUM WINCH winch for binding bulky loads of all 
(With Cab Control) 


op types. Ratchet type drum holds 18 ft. 
Double drum winches are also available with YB of 5/16 inch cable. Weight complete: 


23 in. by 6 in. and 12 in. by 6 in. drums. _UP 18'4 pounds. 
FO 


CABLE REEL TRAILER 


DERRICKS 


y Graybar pole derricks 

MODEL D CABLE REEL TRAILER TI TOOLS are available in tripod, 

cu telescopic or corner 

(Capacity 3 tons) types, handling poles up 

Cable reel trailers are available in sizes to handle to 70 ft. in length. In 

reels up to 4x7 ft., and may be had with either solid either all steel or alum- 
or pneumatic tires or endless tracks. Combination inum construction. 

cable reels and pole hauling trailers also available. 

















LINE BODIES 


Craybar line bodies 
are of all steel con- 
struction available in 
8 ft., 10 ft. and 12 ft. 
lengths. Tarpaulin type 
tops standard on all 
type bodies. Sliding 
steel <2 also — 
on 10 ft. and 12 ft. 

THE MODERN LINE CONSTRUCTION MAINTENANCE TRUCK bodien. 
FWD four-wheel-drive truck, letely d with 12 ft. utility body, Model 

1233 single drum winch, built-in power take-off, and HM tripod type steel derrick, all 

manufactured in one plant which eliminates divided responsibilities. 





MANUFACTURED BY 


THE UTILITY SUPPLY DIVISION ~ ™ FOUR WHEEL DRIVE AUTO CO., “visconsin 
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LEICH OFFERS YOU 


The many outstanding features of 
Leich Telephones merit your consid- 
eration. Appearance — Performance 
—Construction—are definitely  su- 
perior. And the Economy will appeal 


to your business judgment. 


We want you to try Leich Telephones 
—find out for yourself why they are 
being selected by Operating Com- 


panies all over the country. 


We will send you any Leich Tele- 
phone on a 60-day free trial without 


any obligation whatsoever. 





PROOF 





60-DAY FREE TRIAL 


Check it against every one of our state- 


ments. Give it your severest test. 


Tell us the type of Instrument you wish 
and it will be shipped at once. 
do not have our Telephone Catalog, a 


copy will be gladly sent on request. 


Order this 60-Day Free Trial Telephone 
Now. 
Offer." 


Mark your order — "Special 


The results will be well worth your time. 


LEICH SALES CORPORATIOD 


2ce West Adams Street 


CHICAGO,ILLINOIS 
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Urgently Needed Is a Program 
Of Publicity and Education 


STATE ASSOCIATION activities should embrace a 
comprehensive publicity and education program to 
combat adverse, outside influences. Intramural and 
functional state association problems discussed in 
stimulating paper presented at conference of state 
association executives during annual convention of 
the United States Independent Telephone Association 


By H. M. STEWART 


Executive Secretary, Pennsylvania State Telephone & Traffic Association 


r “SHE PURPOSE of any trade or- 
ganization, according to our un- 
derstanding, is: (1) To supply 

a vehicle by means of which ideas, 
methods, and practices may be ex- 
changed between the individual units 
of the particular industry, and dis- 
seminated for the benefit of the in- 
dustry at large. 

(2) To act as an intermediary in 
the interest of amicable intercom- 
pany relations; (3) to provide a me- 
dium through which the individual 
units of the industry may address 
themselves cooperatively to those 
matters of general interest; (4) to 
collect and disseminate complete and 
dependable information that will en- 
able members to quickly adjust them- 
selves to changing conditions. 

Our vision of a successful and ef- 
fective telephone association is that 
one in which every telephone man- 
ager within its jurisdiction invests 
freely of his time, talent and money 
in the security of the organization 
founded on these fundamentals; and, 
in turn, draws liberally on the credit 
he and his associates have thus im- 
pounded. 

This visionary ideal proves no ex- 
ception to the rule that all Utopias 
lead over a rough and winding path- 
way littered with innumerable prob- 
lems. For the sake of brevity, we 
shall treat this multiplicity of prob- 





lems in abridged form under two 
headings or classifications. 
Problems Incident to Inner 
Workings of Association 
The first group we shall call intra- 
mural, or problems having to do with 
the inner workings of the association 
and the inter-relationships of the in- 
dividual members. This inexhaus- 
tive list of questions might include 
every subject of activity from assist- 
ing a Class D company to install a 
suitable accounting system to aiding 
a Class A company traffic manager 


rearrange tours of duty to conform 
with a new labor law. 

Being of the opinion that the same 
rules will be helpful in finding the 
equation to most of these intramural 
problems, we shall select only two or 
three subjects for the sake of illus- 
tration. 

First and foremost, we believe, is 
the matter of building and maintain- 
ing a healthy and active association. 
We must recognize the fact that all 
non-members, and many members, 
may properly ask an association to 
prove its value to them and the in- 
dustry. The association may as just- 
ly reply that it cannot function prop- 
erly nor substantiate the soundness 
of its program without the moral and 
financial support of all units of the 
industry. 

Needless to say, we have sufficient 
and convincing evidence to prove be- 
yond all reasonable doubt that each 
and every member of the industry— 
regardless of size or needs—is large- 
ly dependent upon the state associa- 
tion. We are equally aware of the 
need of the association for the full 
and unqualified support of the indi- 
vidual. 

We endeavor to win the confidence 
and bring about the desired union by 
using the facilities at hand to render 
immediate and thorough attention to 
every question or request for service, 
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whether it comes from an active 
member or not. We consider every 
question or problem presented to us, 
no matter how trivial or small, to be 
of serious importance to the one ask- 
ing it and command all of our re- 
sources in an effort to provide a full 
and satisfactory answer. 

We court the non-member by in- 
viting and urging him to attend all 
meetings and by furnishing him with 
occasional copies of bulletins and in- 
structive data, so that he may know 
what is being done through the unit- 
ed efforts of his associates. 

The interest of the new, timid or 
inactive member can be increased and 
maintained by making him an inte- 
gral part of the organization. We are 
denying the association its rightful 
heritage if we overlook an oppor- 
tunity to enrich its store of facts and 
strengthen its effectiveness by failing 
to use all of the talent at its disposal. 
We subscribe to the theory that we 
are not properly employing our own 
time in doing something that we can 
get someone else to do. 

The avenues of service open to 
members are many. They include di- 
rectorships, committee assignments, 
talent for leading discussions, and 
the inviting of their counsel on vari- 
ous problems and subjects. 

We, therefore, accept the challenge 
of our first major problem by simply 
taking advantage of every oppor- 
tunity to serve each individual to the 
best of our ability and, at the same 
time, enabling him to make a contri- 
bution of service to his fellow asso- 
ciates. 

Perhaps one of the most insidious 
and deadly diseases that attacks 
trade associations is a tendency to 
adopt a passive attitude toward some 
intramural problems. This perfid- 
ious growth usually results from the 
commendable desire to evade running 
counter to divergent opinions or in- 
terests of individual members. 

It is quite difficult at times to pre- 
sent an air of activity that will net 
adequate and satisfactory service to 
members, while keeping a cautious 
eye on the whirlpool of conflicting 
opinions and economic interests. We 
are sorely tempted to slip into the 
lethargic lassitude of a do-nothing 
policy in such instances, rather than 
take chances and accept the possible 
results. 

We believe there are comparatively 
few individuals who cannot be made 
to appreciate the fact that the best 
interest of the business is in the end 
the best interest of the individual; and 
who are unwilling to submerge their 
personal interests to the good of the 
cause. We advocate fortifying our- 


10 


selves with this conviction in an effort 
to throw off any timidity we may feel 
at such times, and tackling the prob- 
lem with all the tact and diplomacy 
we can marshal, in order that we 
may preserve a healthy organization 
and industry. 


Handling of Daily Problems 
of Individual Members 


Now that we have endeavored to 
establish a healthy organization and 
have tried to inoculate it against a 
serious and insidious disease, we 
come to the matter of fulfilling a part 
of its mission, and our third point: 
that of handling the daily problems 
of the individual members and the 
industry. 

As previously indicated, the field 
of association service is as wide as 
the industry itself. Therefore, it be- 
hooves us to equip ourselves with the 
greatest store of information it is 
possible to accumulate on each of the 
varied subjects that arise to haunt 
the dreams of any telephone man- 
ager. 

A working knowledge of all 
branches of telephone work is not 
only helpful but necessary. This 
should be supplemented by a care- 
ful study of all new improvements 
and innovations, and by keeping 
closely posted through all mediums 
of instruction, including periodicals, 
newspapers, and textbooks. 

How to get the members to avail 
themselves of the information and fa- 
cilities available to them through 
their association is a serious task, 
over which most. secretaries burn 
midnight oil. So far we have an- 
swered this issue with the same sim- 
ple axiom applied to other problems: 
namely, that of giving immediate and 
courteous attention to each and every 
opportunity to serve, thereby striv- 
ing to increase the dependency of 
the individual upon the association. 

We add to this a generous distribu- 
tion of bulletins on subjects of perti- 
nent interest and a liberal circula- 
tion of articles of indirect, as well as 
direct, interest to any member or 
group of members. 


Outside Influence Affecting 
The Telephone Industry 


The line separating the first group 
of problems from the second is not 
always clear. There is sufficient dis- 
tinction, however, to permit a sepa- 
rate classification which we shall re- 
fer to as functional, or those prob- 
lems affecting the industry which 
may be caused by outside influence, 
such as new laws, governmental bu- 
reau regulations, and public demand. 


During the past two decades we 
have witnessed the most pronounced 
scientific, mechanical, and economic 
achievements in the history of the 
world. This phenomenal change has 
its natural effect on the social order 
and is naturally followed by consid- 
erable expansion of governmental 
jurisdiction. That we may expect a 
continued tightening of govern- 
mental hold on the affairs of society, 
and industry in particular, is evi- 
denced by the following statement on 
the part of Robert H. Jackson, assist- 
ant attorney general of the United 
States: 

“No plan of revision that I can 
foresee will avoid an increase in gov- 
ernmental activity and control of our 
economic life. .. . We can not permit 
private corporations to be private 
governments. We will prefer gov- 
ernmental to private bureaucracy 
and regimentation if we have to make 
the choice.” 


Reliance Upon Associations 
As Representatives of Industry 


It is obvious that associations are 
rapidly becoming the sole medium 
through which industry can quickly 
and adequately express itself and 
plead its case to governmental 
bodies. In reverse order, it is equal- 
ly evident that legislative and admin- 
istrative bodies are relying more and 
more upon the associations for the in- 
formation and guidance necessary in 
meeting the demands of society. 

Few people know the significant 
and far-reaching effect one innocent- 
appearing sentence, clause, or even 
word, unwittingly incorporated in a 
proposed piece of legislation, may 
have. Likewise, few people know 
that such phrases are more readily 
detected by those experienced in the 
operation and management of the 
particular industry, and schooled in 
analyzing proposed legislation. 

It rests with the officers and lead- 
ers of our associations to protect the 
industry from grave errors of omis- 
sion and commission, unintentionally 
created though they may be, by col- 
lecting all of the vital facts and pre- 
senting them fairly and impartially. 

Industry as a whole will continue 
to be tax-gatherers for a long time 
to come. The peculiar nature of our 
business places us near the head of 
the list of efficient tax collectors. We 
must, therefore, be on the alert to 
properly educate both the public 
and its representatives, if we are to 
avoid being discriminated against in 
the fervid scramble to pay the bill 
of mounting public expenditure and 
civic improvements. 

No doubt, the greatest handicap 
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the legislative committee of a tele- 
phone association has to overcome is 
the lack of full and complete informa- 
tion, caused either by indifference or 
a reluctance on the part of the mem- 
bership to impart intimate but nec- 
essary facts. 

Inasmuch as we regard the remedy 
for this condition to be somewhat 
the same as that of our next problem, 
we shall proceed with functional 
problem number two. 


Publicity and Educational 
Program Urgently Needed 


We regard the appalling lack of 
comprehensive and planned publicity 
and educational programs as being 
one of the greatest threats to the 
future of Independent telephony, and 
a menace to the industry as a whole. 
Here it might be well to quote again 
from Mr. Jackson: 

“By eliminating the small business 
man who used to be our most ardent 
capitalist, Big Business has de- 
stroyed its own defense. It has de- 
voured its young.” 

Many every-day problems arising 
from normal daily contact with our 
patrons would be entirely eliminated 
by an instructive, educational pro- 
gram relentlessly carried on by the 
individual members of the business. 

How many subscribers to X Tele- 
phone Co. know anything about the 
tax bill paid by that company; how 
promptly those taxes are paid; or 
where the school teachers, street 
sweepers, police protection and other 
municipal and state facilities would 
have been during the depression, or 
now, without the money placed at 
their disposal by the X Telephone Co. 
which paid its taxes promptly. 

As Mr. Jackson indicates, too many 
people have been permitted to harbor 
a grossly mistaken idea as to the 
telephone picture of the nation, and 
are allowed to attack it upon the 
basis of Mr. Jackson’s pronounce- 
ment. They know little or nothing 
of the thousands of units that com- 
prise the whole, nor of the hundreds 
of thousands of individuals furnish- 
ing the initiative and the personal- 
ized service of locally-owned and 
managed institutions. Neither do 
they know of the many scientific and 
mechanical contributions made to 
the art by the laboratories of com- 
peting manufacturers. 

It would seem the last two prob- 
lems indicate that one of the greaest 
responsibilities of our associations is 
the promotion of a comprehensive 
and sound program of publicity and 
education. We are just as thoroughly 
convinced that the text of such mes- 
Sages cannot be too intimate, nor can 
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it reveal too many of the actual facts 
concerning our business, its purpose 
and methods. 

In closing, we recognize the wide 
variety and complexity of problems 
that fall into the lap of association 
executives. We believe the answer 
can be summed up briefly in these 
words: 


Diligently searching out all the 
facts and conscientiously and intelli- 
gently presenting them—whether it 
be the matter of assisting a Class D 
company select a new switchboard, 
acquainting a Class A company ac- 
countant with some new tax measure, 
or pleading the cause of the industry 
before a legislative committee. 


Happy New Year! 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


OUR SUCCESS in life 
depends upon our own 
efforts in the develop- 
ment of our particular 
talents. Make the New 
Year count. Series 312 


HE LITTLE fellow peeping 
around the corner, coy and 
shy but full of mischief, is all 
ready for a year of adventure. He 
has just one year in which to crowd 
in a lifetime of joy and sorrow, pleas- 
ure, pain and experience. When his 
year is up he must fade away like 
his predecessor who was lost in obliv- 
ion when the New Year appeared 
upon the horizon. 

Each year when the little winsome 
chap we call “New Year” makes his 
appearance, we greet him with joy 
and anticipation. We make great 
plans for the future and some make 
New Year’s resolutions, too. We wel- 
come the New Year with a feeling 
of hope for success and happiness. 
We resolve to forget the trials and 
tribulations we may have experienced 
in the past and fix our hearts and 
minds upon the future. 

For some, 1937 was a profitable 
and happy year, while others were 
faced with serious problems, cares 
and heartaches. Some troubles come 
unwarranted and apparently are un- 
avoidable. Others, however, are of 
our own making. 

Unfortunately, some people are so 
busy complaining about their misfor- 
tunes, real or fancied, they fail to 
enjoy the good things which have 
been provided for their enjoyment. 
They grumble because others have 
more of the so-called world’s goods. 

A good New Year’s resolution for 
us all would be to resolve to appreci- 
ate the good things which have been 
bestowed upon us, and when misfor- 
tune comes our way to accept it gra- 
ciously and try to solve our problems 


without complaint, or by boring our 
relatives and friends with our 
troubles. Usually they have troubles 
of their own and are not particularly 
interested or concerned in our prob- 
lems. 

Another good resolution would be 
to make the most of our station in 
life regardless of what it may be. We 
cannot all be great or renowned in 
the terms of the world at large but 
we can all be great in our particular 
sphere. We all have certain talents, 
one in one direction and one in an- 
other, and it is proper and fitting 
that we make the most of these tal- 
ents. Our success in life, to a large 
extent, depends upon our own efforts 
in the development of our particular 
talents. This is an individual re- 
sponsibility well expressed in the 
following anonymous verse: 


STUMBLING BLOCKS OR STEPPING 
STONES 
Isn’t it strange that princes and kings, 
And clowns that caper in sawdust rings, 
And common folks like you and me, 
Are builders of eternity? 


Each is given a bag of tools, 

A shapeless mass, a book of rules; 
And each must make, ere life is flown, 
A stumbling block or stepping stone. 


Questions from Illinois Operators 

1. If a call is placed during the day 
but isn’t talked on until after 7 
o’clock in the evening, would you 
charge the night rate? 

2. Do you consider the present meth- 
od of clearing circuits as satisfac- 
tory as the former method? 

3. When operating a switchboard 
alone at night which is more im- 
portant to answer first, local, long 
distance or country lines? 

4. Is there a report charge on a per- 
son-to-person call when they are 
DA and then they talk to anyone? 

5. How many minutes can an opera- 
tor hold the line on an NC report? 

The answers to these Illinois traffic 

questions are given on page 31. 








In the Nation’s Capital 


By FRANCIS X. WELCH 






Special Washington, D. C., Correspondent for TELEPHONY 


MORE NOTABLE THINGS of interest to In- 
dependent telephone field happened in 
Washington during 1937 than in any year 
since 1934 when FCC was created.... 
The two classes of Washington develop- 
ments during year. ... Little done by 
Congress for or against telephone industry 


’Tis greatly wise 
hours 

And ask them what report they bore to 
heaven 

And how they might have borne more 
welcome news. 


to talk with our past 


This verse by the 17th century 
English poet, Edward Young, strikes 
a fitting note for the period of self- 
examination and review which is cus- 
tomary during the interim between 
the birthday of the Prince of Peace 
and the birthday of the New Year. 

A glance backward at the Wash- 
ington scene during the year 1937, 
from the viewpoint of the Indepen- 
dent telephone industry, reveals a 
number of important developments. 
It was not a critical year but more 
notable things did happen in 1937 
than in 1936, when the big event was 
the FCC special investigation—of 
principal concern to the Bell System. 


ELATIVELY speaking, it might 

not be too far out of line to say 
that the year of 1937 was more im- 
portant in terms of Washington de- 
velopment than any year since 1934, 
when the Federal Communications 
Act was enacted. Here is the list of 
1937 developments in order of chro- 
nology rather than importance: 

1. The termination of hearings in 
the special Bell telephone investiga- 
tion by the FCC and FCC develop- 
ments generally. 

2. The long and bitter battle over 
the President’s Supreme Court re- 
organization bill which ended in its 
complete defeat. 


3. The realignment of the Su- 
preme Court majority toward the 
Left (later augmented by the ap- 


pointment of Justice Black). 
4. The outbreak of labor unrest 
and “sit downs,” encouraged by the 
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upholding of the Wagner Act and the 
Cl1O-biased NLRB. 

5. The sabotage and eventual de- 
feat of the President’s bill to reor- 
ganize administration agencies (this 
trend continuing in the form of con- 
gressional rebellion at the recent spe- 
cial session). 

6. The Carmody letter attacking 
rural telephone claims for REA in- 
terference damages. 

7. The composition of several 
highly important long-range plan- 
ning reports: The National Resources 
Committee reports on “Technological 
Trends” and “Urbanism,” and the 
Federal Reserve Board’s private re- 
port on the status of physical con- 
struction and maintenance by various 
American industries. 

8. President Roosevelt’s sugges- 
tion of the prudent investment rate 
base in connection with the proposed 
utility-New Deal “peace” overtures, 
and the U. S. Supreme Court’s recon- 
sideration of the Pacific Gas & Elec- 
tric Co. appeal involving original cost 
valuation. 

It will be seen that this list is con- 
fined exclusively to the Washington 
picture. Other things of much more 
importance, perhaps, happened in the 
country as a whole—notably the 
“Roosevelt Recession,” which has the 
New Dealers so worried that they 
condescend to talk at the same table 
with the economic royalists. Then 
there were the devastating floods of 
last spring which brought immediate 
physical problems to many units of 
the telephone industry. Such gen- 
eral happenings we are not consider- 
ing here. 

Glancing back over our list we see 
that the items fall into two general 
classes: those which were of imme- 
diate and special concern to the tele- 


phone industry (Nos. 1, 6, 7 and 8) 
and those which concerned every in- 
dustry, including the telephone in- 
dustry (Nos. 2, 3, 4, 5). Both classes 
are of equal importance in attempt- 
ing any true inventory of the year’s 
happenings. 

It is unnecessary to take up these 
items one by one in detailed factual 
review. Our memory of them is too 
fresh for that. But it may be profit- 
able to use these facts as a_ back- 
ground for determining the general 
direction of Washington as distin- 
guished from the day-to-day trend. 


ONCERNING the FCC’s special 

investigation in 1937, the out- 
standing feature was the sharp 
change in tone of handling this in- 
vestigation by the FCC’s special staff. 
Following the departure of the spe- 
cial staff experts, familiarly known 
as “the Wisconsin crowd,” and the 
advent of Special Counsel Carl I. 
Wheat, the whole atmosphere seemed 
to change from one of sensationalism 
to one of careful inquiry. 

The subjects investigated during 
1937 did not particularly lend them- 
selves to sensational explanations: 
handset telephone practices, Bell pub- 
licity, manufactured equipment prac- 
tices, patents, and depreciation. The 
FCC did not exactly reverse its 
earlier ex parte type of procedure, 
but the spirit of the investigation be- 
came more reasonable and perhaps a 
little restrained. 

Now that the investigation is all 
over but the reporting, the results 
may prove beneficial to the telephone 
industry as a whole. As this writer 
stated in an address some weeks ago: 


The FCC telephone investigation 
should bring with it a certain amount 
of immunity from further govern- 
mental probing which should have a 
restful and beneficial effect upon the in- 
dustry as a whole. I have already said 
the industry has nothing to hide; but 
it is darned uncomfortable to have to 
turn out all the bureau drawers, trunks, 
and teapots just to prove the point 
every time somebody develops a doubt 
about it. The telephone industry has 
had its investigation inoculation and 
ought to be let alone now for a while, 
and I think it will be. 


It was during this period that the 
FCC rates and research division was 
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quietly organized. What will happen 
in the future to this new venture in 
scientific advisory regulation is an 
open question right now, depending 
in large measure upon congressional 
appropriation and upon what hap- 
pens to the FCC itself. 

The shift of Chairman McNinch to 
the FCC is too recent to recall for 
any other purpose except to wonder 
whether Congress, during the com- 
ing regular session, will allow the 
New Deal to complete its own “house- 
cleaning” at the FCC or will under- 
take its own investigation. This 
writer is inclined to believe that one 
or the other branch of Congress will 
yield to the temptation to look over 
the situation by means of a commit- 
tee investigation. 

[he Federal commission as a whole 
seems to this writer to have steadied 
down considerably during the year 
1937. The abolition of the three- 
division system was, of course, one 
long step in the right direction and 
should do much to eliminate friction 
which has characterized the commis- 
sion’s functioning to date. On the 
other hand, the disqualification of 
Commissioner Payne at the recent 
disbarment proceedings involving 
two radio attorneys was a mischiev- 
ous precedent and we will hear more 
Of 1t. 


AKING up the Supreme Court 

situation, no one can say right 
now whether future years will show 
that President Roosevelt really lost 
his battle to “liberalize” the court’s 
lajority. He suffered an obvious 
defeat in the destruction of his origi- 
nal bill to add additional justices. He 
lost more than that: he lost prestige 
which he has 


never regained and 

never will regain. 
It seems almost incredible that 
within the short space of twelve 


months a President, reelected with 
an overwhelming party majority in 
both branches of Congress, should be 
reduced to his present position of be- 
ing unable to get a single major 
measure enacted in the form recom- 
mended. 

It appears to this writer that 
President Roosevelt (with all due re- 
spect) has reenacted in allegory 
Aesop’s fable of the dog who lost the 
bone he had in his mouth by snatch- 
ing at one reflected in the water. In 
other words, on New Year’s day 1937, 
President Roosevelt was the unques- 
tioned master of Capitol Hill, but the 
Supreme Court still defied his dicta- 
torship. Thereupon he boldly struck 
at the independence of the Supreme 
Court and in the process lost his 
dominating leadership of Congress. 
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So that in protecting the indepen- 
dence of the court, Congress regained 
its own. 

But aside from these matters of 
political prestige, who can say that 
President Roosevelt has not won a 
partial victory in his assault upon the 
court? True, he lost in his effort to 
make the court a White House foot- 
stool, and that is an achievement of 
lasting importance. But the balance 
of power in the court has shifted, es- 
pecially since the Black appointment. 

The court, in the Wagner Act 
cases, has opened up an avenue to 
all forms of Federal legislation de- 
signed to regulate local industry. 
By its new definition of “interstate 
commerce” in these cases, it has 
handed the government carte blanche 
to regulate almost every conceivable 
form of substantial commercial en- 
deavor. By its definition of “public 
welfare” in the triple A case it has 
opened the door to almost limitless 
excursions of the Federal govern- 
ment, using taxpayers’ funds, into 
the field of private enterprise. 

Will the court continue thus to 
leave all legislative restraint to the 
conscience of Congress? Or will it 
now begin to hedge and whittle the 
extent of implications arising from 
the cases here mentioned? Only time 
can tell that. The year 1937 may 
have witnessed the independence of 
the court preserved in form but not 
in substance. 


HE year 1937 was definitely a 
critical year in the annals of 
American labor. Following the Wag- 
ner Act decision, organized labor ap- 
parently went to extremes and the 
Federal government retreated and 
compromised before violations of 
property rights and violence that 
resulted. The spectacle of a Secre- 
tary of Labor seriously taking the 
attitude that the legality of “sit- 
down” strikes was a debatable issue, 
was among a number of incredible 
events that will make the historian 
of the far future rub his eyes at 1937. 
Where will it all end? Have we 
really entered on a new day? Can 
John L. Lewis be right, after all? 
Must we drastically revise our con- 
ception of property rights? Or will 
the economic depression, which now 
threatens us, knock over into the dust 
industrial profits and strutting labor 
prophets at the same time like so 
many ten pins? These are the ques- 
tions which the New Year may 
answer. 

But this much is certain: Before 
organized labor goes anywhere it 
must put its own house in order, and 
the Federal government must do 





something about the increasing blun- 
dering of the NLRB. The CIO-AFL 
feud robs labor of its driving power 
just at the time when it could ascend 
to glorious heights in the affairs of 
our economic life. The New Year 
may do something about’ these 
things also. 


ONGRESS has done little for or 

against the telephone industry 
during 1937. During 1938 it will 
probably repeal the burdensome un- 
distributed-profits tax. It may pass 
Senator Minton’s prudent investment 
bill, and it might possibly get 
around to investigating the FCC (as 
previously mentioned). 

These things are, of course, for the 
New Year. During the past year 
Congress gave little attention to the 
telephone field. But it is as impor- 
tant to the telephone industry as it 
is important to all other industries 
that Congress has regained its mouth 
and mind and—shall we say—intes- 
tinal fortitude? 

The result may be less legislation 
and more oration, but it’s a better 
brand of democracy perhaps than the 
“rubber stamp” kind we’ve been hav- 
ing. After all, it’s very well to talk 
about “‘people’s mandate,” but if the 
Constitution is what the judges say it 
is — heaven knows—the “people’s 
mandate” is what the politicians in 
office say it is. The result may also 
be democracy, but you can’t prove it. 


LTHOUGH perhaps disappointed 
somewhat at the delay in the 
long-awaited Pacific Gas & Electric 
Co. rate base case, telephone and 
telegraph industries should be both 
pleased and relieved by the tenor of 
Justice Roberts’ brief but forthright 
opinion in Nardone v. United States, 
which barred evidence obtained by 
wire-tapping from use in criminal 
proceedings in United States courts. 
This appeal to the U. S. Supreme 
Court by a defendant accused of 
smuggling involved a judicial con- 
struction of Section 605 of the Com- 
munications Act of 1934, which for- 
bids the unauthorized interception of 
messages by any “person.” The Fed- 
eral government relied heavily on 
Olmstead v. United States, decided 
during prohibition days when the 
court sustained the practice of wire- 
tapping to obtain evidence in United 
States criminal proceedings. 

The Roberts’ opinion, in effect, 
overruled the Olmstead case and held 
that the word “person,” as used in 
the Communications Act, applied 
to Federal officials. Justices Suther- 
land and McReynolds dissented. 
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HIS BOOKLET was prepared 
to call to the attention of pa- 


trons and subscribers the neces- 
sity for an increase in charges for 


telephone service. During recent 
years practically all of the regular 
items of operating costs have in- 
creased considerably. Today telephone 
exchanges find themselves in the po- 
sition of having to pay these in- 
creased costs out of rates established 
when the expense of operating was 
much less than it is now. 

In addition to the increase in the 
regular items of operating costs, 
there are also a number of new items 
of expense which have to be met. 
This means that telephone companies 
must spend an even greater propor- 
tion of their revenues for operating 
expenses. Such items of expense as 
new taxes, additional labor require- 
ments, road-moving jobs, and rural 
electrification projects are respon- 
sible for operating costs which were 
unheard of a few years ago. 

The situation which small Inde- 
pendent telephone exchanges must 
face today is even more serious when 
it is considered that almost all agri- 
cultural communities have failed to 
gain in population, and it cannot be 
expected that they will have many 
more subscribers than they had in 
1929. 
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Booklet Explains Necessity 


For Raising Rates In 


Many Iowa Towns 


PUBLIC IS FAIR when given facts underlying rate 


structure. 


At least, the Central Electric & Telephone 


Co., of Sioux City, Iowa, has found this to be true.... 


On these pages is reproduced the text of a 12-page 
pamphlet, 344 by 6 inches, with illustrations which 


tell clearly the problems of a telephone company.... 
That this effort to “lay its cards on the table” has 
been effective is attested by the fact that since the 
rate increases became effective, the company has 
had net gains in stations in 19 of the 20 towns affected 


Increased revenues must be provid- 
ed to meet these increased costs. It 
is not, however, the policy of this 
company to raise the schedule of 
charges for all classes of service by 
addition of a flat percentage of in- 
crease to existing charges. For a 
number of years there has existed 
the necessity for a more standard 
schedule of charges for telephone 
service in small exchanges. 

Our company has, therefore, estab- 
lished a standard schedule of mini- 
mum charges for business and resi- 
dence, town and rural, and main and 
extension station service. This stand- 
ard schedule assures that each class 
of service shall bear its fair and just 
proportion of the cost of maintaining 
telephone service in the community. 

Rates which in the past have con- 
formed to the new standard schedule, 
are being left as they were. Those 
classes of service which have not 
heretofore furnished a fair and just 
proportion of exchange revenue are 
being raised to conform with the 
standard schedule. 

It is the intention of our company 
to keep the quality of its service at as 
high a standard as the community 
can afford. In order to do the best 
job of rendering telephone service, 
it is necessary to have the coopera- 
tion of citizens of the community. 
This is possible in each case where 
the individual has some understand- 
ing of the real fundamentals of the 
telephone business, which are so dif- 
ferent from those of almost every 
other kind of business with which 


people generally are acquainted. 

Good telephone service is very nec- 
essary to the welfare of any com- 
munity; and the work of explaining 
the facts regarding the necessity of 
increased telephone charges, there- 
fore, is in the interest of the com- 
munity and its telephone service as 
well as of that of the employe and 
of the company. 





Many new forms of taxes are being 
imposed on telephone companies and 
each year presents additional prob- 
lems in the form of new levies. 

We are now paying the following 
direct taxes, to say nothing of the 
hidden taxes in every article we buy 
for use in operating our properties: 

Property tax 

State income tax 

Retail sales and use tax 

Federal income tax 

Capital stock tax 

Automobile tax 

Gasoline tax 

Social security tax 

Old age benefit 
Unemployment insurance. 

Since the telephone company pays 
out a large proportion of its revenue 
in the form of wages it is more se- 
verely affected by the social security 
tax than other lines of industry 
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whose wage costs are a smaller por- 
tion of their total expense. Our total 
wages constitute a large proportion 
of the total operating cost and, con- 
sequently, the tax assessment which 
applies against all wages becomes a 
greater burden. 

Compared to all these tax levies of 
the present day, rural telephone com- 
panies at one time paid only one of 
the taxes named. It is obvious, 
therefore, that taxes have added sub- 
stantially to the cost of operating a 
telephone exchange and have influ- 
enced greatly the need for higher 
telephone rates. 





Practically 40 per 
money taken in by our company is 


cent of the 


paid out in wages. As the telephone 
business is one of service, it requires 
more personal attention than many 
other industries. This means that we 
have a greater amount of employes 
for the amount of business done than 
other industries of the same size. As 
a result, wages are our biggest single 
item. Any changes in labor costs 
are of vital importance. 

Almost every other type of busi- 
ness can raise the selling price of its 
products or services over night if 
necessary to meet increasing costs of 
production. Thus the employes can 
be given increases to meet the rising 
cost of living immediately. 

Telephone companies have a his- 
tory of attempting to continue on at 
the same telephone rates long after 
‘osts have increased and to such a 
point that it is almost impossible to 
properly maintain their property, to 
say nothing of properly compensat- 
ing their employes to offset increased 
living costs. 

It has been absolutely necessary for 
our company to increase the wages of 
many of its employes already; and if 
we expect to ever be able to offset 
the increasing costs of living with 
wage increases, we must start charg- 
ing a rate for our telephone service 
that will permit such action. 

During recent years this state, as 
well as many other states, has car- 
ried on a very extensive program of 
road reconstruction and improve- 
ment. Practically all of such proj- 


ects involve the widening of the road. 


As telephone lines are usually built at 
the outer boundary of the road, such 
widening and rebuilding always re- 
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sulted in the moving of the entire 
line. 

Many such lines have been moved 
three or four times during the last 
10 or 12 years, without compensation 
of any kind to reimburse the tele- 
phone company for the expense in- 
curred. You are well aware that the 
cost of this work each year, since no 
substantial improvement results 
therefrom, can only be considered as 
an additional expense. 

When rural telephone lines were 
first constructed, and for many years 
thereafter, there were practically no 
demands on the telephone companies 
to move their lines for road improve- 
ment jobs. Now it appears that we 
shall have to look ahead to this kind 
of work as an additional expense for 
many years to come. 

Since we are all interested in bet- 
ter roads we shall have to expect to 
meet the cost of moving the lines 
and equipment, where roads are im- 
proved. It is an expense that cannot 
be eliminated or avoided, and, at the 
present time, there appears to be 


no possibility of receiving com- 
pensation from either state or 
county. This cost must be added 


to the expense of maintaining tele- 
phone service. 








Because of the construction of elec- 
tric distribution lines in rural com- 
munities, telephone companies have 
found it necessary to metallicize all 
rural grounded lines which parallel 
any such electric circuits. This re- 
quires adding more wire for each 
grounded circuit and in most cases, 
where a number of wires are already 
attached to the pole by brackets, it 
becomes necessary to use crossarms. 
Frequently, the pole itself must be 
replaced with a heavier and longer 
one to carry the extra load. 

Until recently, telephone companies 
were supplied with the wire, insula- 
tors and brackets necessary to make 
this change, but even this was only a 
small portion of the total cost of 
metallicizing. Labor, one of the larg- 


est items of expense, as well as all 
other costs incidental to the rebuild- 
ing, had to be assumed by the tele- 
phone company. We have now been 
advised that we will no longer receive 
any material for the conversion of 
rural lines and hereafter the entire 
burden of this work will have to be 
borne by us. 

Furthermore, the cost of maintain- 
ing metallic circuits is considerably 
greater than that of maintaining the 
one-wire circuits. There are certain 
conditions under which one-wire cir- 
cuits will provide some transmission, 
even if lying on the ground. Trans- 
mission on metailic circuits, on the 
other hand, is not generally possible 
when the wires are crossed or 
grounded in any manner. 

It is entirely fair and reasonable 
to assume that rural subscribers 
should have electrification and we do 
not intend to be an obstacle in the 
progress that should be made. Nev- 
ertheless, we are confronted with 
more and more new items of operat- 
ing costs which we must assume, if 
we are to continue to give good serv- 
ice. This expenditure will add to the 
very constant increase in operating 
cost. 


= oa et 
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s=supplies 
dollars per month is the 
standard rate for rural metallic serv- 
ice and there are very few telephone 
men who believe that it can be fur- 
nished for less. 

Included herein is a schedule show- 
ing the trend of costs of material and 
supplies over a period of years. All 
of these materials are necessary to 
our business. This schedule will serve 
to illustrate the tremendous increases 
in prices on these articles. 

Hardly a day goes by without the 
need for some material and parts nec- 
essary for the proper maintenance of 
the telephone plant. Costs are reflect- 
ed, not only in the construction of 
lines but also in the upkeep of plant 
and equipment. Higher construction 
costs in the extension of lines and the 
building of new plant require more 
capital to render the service. Since 
interest must be paid on borrowed 
money for this purpose, it is evident 
that higher operating costs result 
therefrom. 

Materials used for maintenance 
purposes are charged directly to op- 
erating expenses and will, therefore, 
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increase the cost of operating by the 


difference in price paid for these ma- COMPARATIVE COSTS OF MATERIALS 
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rel be BE sources of damage to telephone lines. 


Among these are lines torn down by 
There are very few items of prop- automobiles and threshing machines, 
erty used by individuals and busi- insulators broken by rocks and bul- 
nesses which are so subject to storm lets; poles damaged by fence row 
and other damage as is telephone fires; cable damaged by fire, light- 
property; and most other property ning, rocks, bullets, gophers and 
can be covered by insurance. squirrels; and telephone instruments 
However, damage to telephone lost in burned buildings. 
lines cannot be covered by insurance. Only central office property can be 
When sleet and windstorms wreck insured. 
miles of expensive pole line, the work vy 
of rebuilding must be done under the “Wired Music” Soon 
most expensive circumstances; fre- 
quently it costs almost as much as a On Nation-Wide Basis 
new job. Telephone plants in storm “Wired music” which has been sup- 
areas suffer thousands of dollars plied hotels, restaurants and clubs in 
worth of damage every year. New York City for nearly two years by 
In addition to sleet and windstorm means of telephone wires provided by 
damage, there are many other the New York Telephone Co., is to be of- 
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THE NEW YEAR 1-9-3-8 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


HE FIRST DAY of the New Year, 1938, will soon dawn. I know 
I shall wake up hoping and wishing, as everybody will, for a 
happy, prosperous New Year, and that my friends and acquaintances 
will have their share in a like happiness and prosperity. 

I shall try to keep my wishes free from the tinge of selfishness. I 
must not want any wish to come true for me at the expense of other 
people, whether they are close to me, personally, or not. If a wish 
of mine comes true, may it help other lives also. 

One wish I hope will come true is that I may have a few friends 
who will understand me well enough, in spite of my shortcomings, to 
remain my friends. What a blessing such friends can be! 

Another wish is that I may enjoy many good whole-hearted laughs 
during 1938. <A good laugh is better than medicine. 

My wish for prosperity means having work to do which will be of 
financial value to me without taxing unduly anyone who pays for my 
services, and being able to perform my work in such a manner that 
things will be better for those I serve. 

In the New Year I hope that I shall worry less and less about 
things not in my power to change. 

I hope I shall frown less and smile more this coming year because 
frowns make people withdraw from one; smiles draw people toward 
one. 

Good wishes and hopes seldom fail to produce some good effects 
in the mind from which they spring. 

May the New Year be a happy, prosperous one for you; and for 
those whose happiness depends on you! 
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fered soon on a nation-wide basis. News- 
paper dispatches from Hollywood, 
Calif., state that Warner Brothers’ Pic- 
tures, Inc., made that announcement 
December 14. 

This service is a further development 
of the program service provided about 
ten years ago by. many Independent 
telephone companies. 

Programs are sent over the wires 
from special transcriptions supposedly 
recorded without “surface noises.” In 
three years of experimental develop- 
ment, a library of 7,500 records has been 
assembled in New York City by the 
Muzak Corp., a subsidiary of Wired 
Radio, Inc. Receiving sets are plugged 
into an electric light or a telephone cir- 
cuit. 

The system has been under develop- 
ment for about ten years (TELEPHONY 
of June 13 and November 28, 1936). It 
was tried out for several years over 
electric light wires in Cleveland, Ohio, 
and later over telephone wires in New 
York City. The latter wires are under- 
stood to be more satisfactory. 

Preliminary arrangements for dis- 
tributors, according to the Hollywood 
dispatches, have been completed by 
Hiarry M. Warner, head of Warner 
Brothers’ studio, and Waddill P. 
Catchings, head of Muzak Corp. The 
Warners will gain control of the latter 
organization, it was stated. 

vy 
Modern Country Home 


Built of Telephone Poles 


Intended to be used as a week-end 
home, L. W. Christensen, of Willough- 
by, Ohio, has completed the construc- 
tion of a log house built of telephone 
poles on Dodd Road, in Willoughby 
township, Lake county, which is calked 
like a ship and creosoted. 

Supported by 16 concrete piers, the 
house is two stories high and has five 
rooms and bath, modern-equipped kit- 
chen, the latest electrical conveniences 
including heaters, and a two-car ga- 
rage. The yard can be illuminated 
with 10 large floodlights, and the house 
is equipped with a burglar alarm sys- 
tem. The property also has its own 
sewage disposal system. 
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Your Business Subscribers Will Like 
This MONOPHONE--- 56 ZZ Yoru / 


Time and energy mean money in today's business whirl. Any 


device which conserves them is eagerly welcomed. 


That's why every business man who sees one of the new self-con- 
tained Monophones is eager to have one on his own desk—ready for 
instant, convenient use! He is quick to appreciate how much easier 
this scientifically designed instrument makes telephoning—and when 
he uses it, how its clearer, crisper transmission contributes to better 


understanding, to quicker, more accurate interchange of ideas. 


And you will like this Monophone, too—for its strong and durable 
tonstruction—for its in-built quality in every detail. These factors 
spell longer life with less breakage, less repair, less maintenance—in 
brief, a more profitable investment for telephone company funds. 

ay we send you prices and full information? 
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The Type 34A3 self-contained desk Mono- 
phone, as well as other Monophone 
models, can be furnished for either 
manual or automatic operation, and also 
in a variety of art shades with chromium 
or gold-plated trim. Send for descriptive 
color circular. 


ECTRIC 


TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 


Distributed By: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 West Van Buren Street, Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 





For Your 
CONSTRUCTION 
AND 
SUPPLY NEEDS 


Use This Nationwide 
Supply Service 


With four  strategically-located, completely-stocked 
warehouses, we can give immediate, rush service to every 
point in the United States. But that's only part of our 
"supply" story! Until you actually try us out with an order, 
you'll never realize how important are the other three 
elements which go to make up our complete service—and 


how necessary they are to your ultimate satisfaction. 


These are—intelligent analysis of your needs by experi- 
enced telephone men on duty at each of our warehouses 
—proved products of known reliability, manufactured by 
established, well-known firms—and last, but not least, rock- 
bottom prices, as compared with competitive goods of 


similar quality. 


These three elements, together with "speedy service for 
every order," form a four-square foundation upon which we 
have built one of the largest and fastest-growing supply 
businesses in the telephone industry today. Now, as always, 
our aim is—permanently satisfied customers. Will you be 


one of them ? 

















AMERICAN 


Sales and Service Offices: 


BOSTON LOS ANGELES 
CLEVELAND NEW YORK 
DETROIT PHILADELPHIA 


KANSAS CITY PITTSBURGH 
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SERVICE ON THE FOLLOWING ITEMS: Lead cable—line wire—drop wire—poles— 
ets—wood pins—pole steps—construction tools—belts and climbers—pole line hardware— 
age batteries—cable terminals—switchboard protectors—substation arresters—a complete 
*s, including magneto and central battery, manual and automatic types—etc., etc. 


OMATIC ELECTRIC SALES COMPANY 
EST VAN BUREN STREET, - CHICAGO General Export Distributors 


| (Telephone Haymarket 4300) 
NCISCO Distributor for Products of AUTOMATIC ELECTRIC SALES CO., LIMITED 


AUTOMATIC ELECTRIC COMPANY, CHICAGO 1027 West Van Buren Street, Chicago, U. S. A. 
AUTOMATIC ELECTRIC SALES COMPANY, S. A. 
22 Rue du Verger, Antwerp, Belgium 

RICHMOND WAREHOUSE: 1716 N. Altamont Ave.—Tel. 5-0525 In Canada 
KANSAS CITY WAREHOUSE: 2025 Main St.—Tel. Harrison 4720 CANADIAN TELEPHONES & SUPPLIES LTD. 
SAN FRANCISCO WAREHOUSE: 325 Ninth St.—Tel. Hemlock 8454 284 King Street West, Toronto 


and other companies 








Aerial view of large industrial plant of Ford Motor Co., located at Dearborn, Mich. 





The Telephone‘s Part 
In Mass Production 


By AUSTIN SIMONDS 


EFFICIENCY in modern business depends, to 
a great extent, upon adequate and speedy 
telephone service. The Ford Motor Co. finds 


the telephone invaluable in speeding up pro- 


duction of thousands of cars yearly and aid- 


ing in 


of today depends upon modern 

telephone communication to effi- 
ciently operate on a mass production 
scale is well illustrated at Dearborn, 
Mich., where the general offices, en- 
gineering laboratories and the world- 
famous Rouge plant of the Ford Mo- 
tor Co. are located. 

More than 1,000 telephones in the 
Rouge plant bring the various de- 
partments of the many buildings 
within a second’s time of the general 
offices and one another. Three miles 
away, the engineering laboratories, 
with more than 200 telephones, are 
just as close to the Rouge plant as the 
general offices, because private trunk 
lines make connections to both the 
plant and the administration offices. 

Covering 1,096 acres, the Rouge 
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Jor HOW MUCH big industry 


lowering its 


manufacturing costs 


plant is rated the largest industrial 
establishment in the world. The big- 
gest freighters of the Great Lakes 
come up the canal and berth in the 
slip at the plant to discharge cargoes 
of iron ore. From the ore, after due 
processing, a _ finished automobile 
comes—practically every operation 
being done in the one plant. Masses 
of concrete, brick and steel, well-sup- 
plied with windows, form the plant’s 
many buildings. A maze of railroad 
track, 93 miles of it, weaves a web 
about the grounds, as may be seen 
from the accompanying illustration 
showing an aerial view of the plant. 

Adjoining the Rouge plant is a 
sauat, modern office building in which 
is located the telephone equipment 
that serves this huge automobile fac- 
tory and offices. Just as the heart of 





the human body controls its life, the 
telephone system in this building 
controls the operations of the huge 
plant. The indispensable arteries and 
veins along which beat the pulse of 
industry are the telephone lines. 

A private telephone line connects 
the Ford administration offices at 
Dearborn, Mich., with those of the 
Ford Motor Co. of Canada, Ltd., 
which has a plant and offices at Walk- 
erville, Ontario. Similar lines join 
small plants at Flat Rock and Ypsi- 
lanti, Mich., to the main offices. The 
Lincoln Motor Co., a division of the 
Ford organization, with a big plant 
located in Detroit, utilizes in excess 
of 200 telephones and the Highland 
Park plant more than 100 telephones. 
Trunk lines uniting these with the 
general offices knit the holdings of 
the company into a single unit. 

Throughout the several buildings 
ot the Dearborn plant are many 
booths similar to the commercial 
booths one finds in the corner drug 
store. Here the departmental tele- 
phones are located. If the telephone 
is in a noisy section of a building a 
horn is used to signal an incoming 
call rather than the customary bell. 
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One job of the telephone employe is to test 
fire signal boxes regularly, for they must 
always be in condition and ready for an 


emergency in any of the Ford buildings. 


Various-toned horns distinguish calls 
in adjoining departments. 

In each watchman’s small house at 
the factory gates is a telephone; on 
the docks there are booths with tele- 
phones. Even the huge ore freight- 
ers owned by the company have tele- 
phone systems that connect to shore. 

An article entitled “Number, 
Please?’’, published 20 years ago in 
the Ford Man, told of the Ford tele- 
phone system at that time. There 
were 12 girls employed as operators, 
380 local lines and 45 trunk lines. The 
system was handling more than 10,- 
000 calls a day. These statistics made 
the service comparable to that of a 
city of 75,000 people. 

Because the dial telephone is now 
used, it is impossible to estimate the 
number of calls daily that go through 
the lines. The trunk and local lines 
have been more than tripled in the 


last 20 years. Now, nine operators 
are employed to handle incoming and 
long distance messages and to ad- 
just misdialed calls. The servicing of 
the system requires four men. In 
addition, however, it is their duty to 
check the fire alarm signals which is 
another branch of the telephone sig- 
nal service. 

It is quite impossible to compare 
the present Ford telephone system to 
that of a city of any size—it is a spe- 
cific business system. There are no 
long-winded conversations concern- 
ing Mary’s new dress or the bridge 
party at the Jones’ last night. 

At one time some department 
in the pressed steel building calls 
the die room about a new die; 
the Seattle branch calls the home 
office; the auditing department calls 
the cost accounting department about 
the manufacturing price of a certain 
part; the traffic department calls a 
freighter at the dock with sailing or- 
ders; a dealer calls the service stock 
department to place an order for 
more parts; the sales department 
calls assembly to ascertain when 
some specific car will be completed. 

The printing department calls 
the head of publications for an O.K. 
to roll the presses and turn out an- 
other issue of a magazine; the pay 
office calls the employment office 
about some employe’s record; the 
secretary of some club calls the di- 
rector of Greenfield Village relative 
to the possibilities of getting his or- 
ganization a free pass to the early 
American Village; the advertising 
agency calls the advertising depart- 
ment about some new idea. 

Aside from the Rouge plant, there 





A telephone employe is shown adjusting a switch in one of the many rows of dial selectors 


which, step by step, make connections between the many telephones in the large Ford industrial 


organization located at Dearborn, Mich. 
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A New "LOW" in 
COST 


A New "HIGH" in 
REVENUE 


A new booth at a low cost 
making available to telephone 
companies a high revenue never 
before possible. Write for de- 
scriptive circular and informa- 
tion. 


SHERRON 
METALLIC CORPORATION 
1201 Flushing Avenue, Brooklyn, N. Y. 


National Distributors and Sales Agents 
J. H. BUNNELL & COMPANY 
215 Fulton Street, New York, N. Y. 
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Checking trouble on distributing frame. Every wire in this maze goes to a plant or office 
telephone of the Ford Motor Co. 


are 36 sales and service branches of 
which 17 are also assembly branches. 
The Chicago, IIl., branch is a typical 
assembly branch. In the long, low, 
red-brick building on the edge of the 
Calumet River are 56 telephones. 
These are connected with a _ two- 


position switchboard and handled by 
two operators. This system is used 
for outside calls, approximately 2,300 
being made every eight hours. 

For intra-plant communication in 
the Chicago plant, there are 79 auto- 
matic dial telephones, and about 


Here and There in 


Resolution on Proposed 
FCC Accounting System 


At a meeting of the executive com- 
mittee of the United States Indepen- 
dent Telephone Association December 
11, the following resolution was adopted 
concerning the proposed FCC continu- 
ing property records and the proposed 
system for Class C accounting: 

“Resolved, that it is the sense of the 
executive committee of the United 
States Independent Telephone Associa- 
tion that the Federal Communications 
Commission’s proposed Uniform Sys- 
tem of Accounts for Class C Companies 
imposes an unnecessary, complicated, 
burdensome and expensive system of 
accounts on such small companies; that 
the results obtained will be far from 
commensurate with the burdens im- 
posed.” 


vv 
Changes in Staff 
of Northwestern Bell 


Russell J. Hopley was elected vice- 
president of the Northwestern Bell 
Telephone Co. at a meeting of the board 
ef directors December 15. He succeeds 
H. G. Conger, who will retire shortly. 

Mr. Hopley’s first job with the tele- 
phone company was that of collector in 
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his home town of Fort Madison, Iowa, 
in 1915. When he returned from war 
service in France in 1919, he resumed 
a steady advance in the telephone busi- 
ness. Among other positions, he was 
manager at McGregor and Waterloo, 
Iowa, and district manager at Des 
Moines. He has been in Omaha since 
1929, serving first as commercial opera- 
tions supervisor for the entire company 
and later as general manager for Ne- 
braska-South Dakota. 

The election of Mr. Hopley as vice- 
president brings additional changes in 
the Northwestern Bell company’s or- 
ganization. Will R. Johnson becomes 
general manager for Nebraska-South 
Dakota, succeeding to the _ position 
formerly occupied by Mr. Hopley. 

Mr. Johnson began his telephone work 
at Sioux City, Iowa, 32 years ago, also 
a. a collector. He was with the North- 
western Bell company in Minneapolis 
in 1917 and 1918, was district manager 
in Fargo, N. D., in 1919 and was general 
manager of the Dakota Central Tele- 
phone Co. with headquarters at Aber- 
deen, S. D., in 1923-1925. 

Harlan L. Frentress, who has been dis- 
trict manager in Omaha for 11 years, 
has been appointed general commercial 
manager for Nebraska-South Dakota, 
succeeding Mr. Johnson in that position. 


2.000 calls are made over this system 
every 24 hours. 

Along the aisles near the roof gird- 
ers are two lights, red and green. 
Should the superintendent, his as- 
sistant, the service manager, produc- 
tion manager, or the chief inspector 
be wanted on a telephone, and not 
found in his office, the lights start 
signaling. Each man has a separate 
signal, such as red light burning, 
green light flashing; or red and 
green flashing alternately; or green 
light burning. While walking 
through the plant, the proper man 
notices his signal, hurries to a con- 
venient telephone, and takes his call. 

Practically all branches in the 
United States have teletype ma- 
chines. At the general office in Dear- 
born, three teletype operators are 
kept busy communicating with the 
various branches. 

The Ford organization was one of 
the first large industrial organiza- 
tions to realize the value and the 
efficiency of the telephone as an im- 
portant factor in lowering manufac- 
turing costs and facilitating and 
speeding up production. 


the Field 





RUSSELL J. HOPLEY, Omaha, Neb., 

recently elected vice-president of the 

Northwestern Bell Telephone Co., en- 

tered the field as a company collector 
in Fort Madison, lowa, in 1915. 


Mr. Frentress joined the Northwestern 
Bell company at Cedar Rapids, Iowa, 
in 1922 as aclerk. He worked in Cedar 
Rapids and Waterloo, Iowa, and moved 
to Omaha in 1925, serving in the gen- 
eral offices of the company in various 
positions. He was appointed district 
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nanager in Omaha in 1926, the position 
1c left to become general commercial 
nanager. 


vv 
Independent Company in 


Tennessee Makes Gains 

W. N. McAnge, Jr., of Bristol, Tenn., 
he boss of the Inter-Mountain Tele- 
yhhone Co., reports that his organization 
gaining more than 100 stations a 
nonth. In view of the general recession 
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W. N. McANGE, Jr., Bristol, Tenn., 
president of the Inter-Mountain Tele- 
phone Co., is a strong advocate of 
"Service Plus” in his company’s territory. 
in business in other parts of the coun- 
try, this is a fine showing that naturally 
gratifies Mr. McAnge and the Inter- 
Mountain staff who have a reputation 
for keeping on the job not less than 24 
hours a day. 

The December issue of Nation’s Busi- 
ress, the organ of the Chamber of Com- 
merce of the United States, prints an 
expansive article on the remarkable 
growth of Kingsport, Tenn., in which 
the Inter-Mountain Telephone Co. has 
had a prominent part. A feature of 
the article is the statement that Kings- 
port has reduced its tax rate to $2.15 
compared with the national average of 
$3.02. 


vv 
“I Wonder Why” of a 


Telephone Engineer 
By Ray BLAIn 
“T Wonder Why” so little credit has 
given the telephone and other 
means of communication and transpor- 
tation in the modernization of the pres- 
ent united China? 
What little I 


been 


know 


of China was 
gained from a visit there in 1926 before 
bullets started flying, although even 


then there was the rumbling of a revo- 
lution. At that time the masses in China 
had absolutely no knowledge of govern- 
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ment. Living conditions of the poorer 
classes were terrible when compared to 
our standards. 

Coolies and their families were living 
in sampans on rivers and even under 
bridges or anything which provided a 
partial shelter. Sampans hovered 
around our ship as it lay at anchor in 


the harbor, the coolies fighting for 
every scrap of refuse thrown over- 
board. 


The coolie and the rich man had ab- 
sclutely nothing in common. Often they 
ceuld not talk to each other as the 
provinces all used different dialects. 

Each province even coined its own 
money. I have just checked over a box 
of coins I brought back with me. Of 
the ones which have English lettering 
as well as Chinese characters, I find 
the following different provinces: Hu- 
Nan, Hu-Peh, Kwang-Tung, Kiang-Nan 
and Tai-Ching Ti-Kuo. 

In old 
felt for a neighbor. 


China no concern was ever 
They just did not 
know anyone outside of their own small 
circle and had no feeling for them. The 
influential men of one town would meet 
bandit gangs at the city gate, bargain 
with them and pay them to pass by and 
They 
would then laugh at the huge joke they 
had played on the other town. 


ravish the neighboring village. 


This picture of China has changed 
considerably of late, I recently learned 
from a friend who got out of Shanghai 
just ahead of the present bomb crop. 
China 
called “Mandarin’ 


now has a common language 
which is rapidly com- 
general use. now 
playing an important part in the teach- 
ing of this universal language. 
now all parts of China can talk some 
to one another. The ability to talk to 
one another creates a need for the tele- 
phone—and how the 
talk over one! 
Schools, 
have also 


ing into Radio is 


Even 


Chinese love to 


radio and visiting nurses 
furthered the education of 

This does not mean that 
they are now educated but that they 
are making remarkable progress. The 
teaching of the common origin of race 


the masses. 


also tends to give them something in 
common. 

It seems a pity that a destructive 
war should halt this marvelous march 
of progress. Had China been un- 
molested for a few years there is no 
doubt that good roads and telephone 
lines would have connected all the 
principal communities and cities. This 
would have increased the world’s wealth 
by creating a larger market for man- 
ufactured goods and contributing to the 
general prosperity of all. 

The improvement in living conditions 
of the masses in China has doubtless 
been delayed for Japan’s 
invasion. 


years by 








THE TYPE 14 
SUB-STATION 
PROTECTOR 
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An enclosed weatherproof sub- 
station protector, easily acces- 
sible and ruggedly built for 
either indoor or outdoor use. 
Mounting bracket is reversible, 
permitting exposed or con- 
cealed mounting, as desired. 
Regularly equipped with two 5- 
ampere fiber-enclosed fuses and 
two Type 2105 discharge blocks. ' 
Write for information on this 
and other Sands protective 
devices. 





SANDS PROTECTION 
EQUIPMENT 
is made by: 





AUTOMATIC ELECTRIC 


COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 





Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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OBITUARIES 


EUGENE 8S. WILSON, a vice-presi- 
lent of the Telephone & 
Telegraph Co., since 1920, died Decem- 
ver 19 of a heart attack, in his apart- 
nent in the Hotel East 
Seventy-sixth Street, New York City. 
Mr. Wilson, an 
athlete during his college days, enjoyed 


American 


Carlyle, 35 
He was 58 years old. 


good health until four days previous to 
his demise. 

A specialist in regulatory laws affect- 
ng telephone and telegraph communi- 
cation, Mr. Wilson was legislative agent 
for the A. T. & T. for many years. He 
pent much Washington, 
especially during the past five years. 

He had been retained by the Ameri- 
can Telephone & Telegraph Co. since 


time in 


1914 when he served as special counsel, 
during a lawsuit in Chicago. He served 
as general counsel for the central group 
of Bell companies, including the Wis- 
consin, Michigan, Cleveland and Chi- 
cago companies, until his appointment 
as vice-president of the A. T. & T. Co. 
in 1920. He had practiced law in St. 
Louis for 10 years before becoming con- 
nected with the A. T. & T. as special 
counsel. 

Mr. Wilson was born in Bloomfield, 
N. J., the son of Robert Patterson and 
Mary Jennette Wilson. He was 
graduated from Adelphi Academy in 
3rooklyn in 1898, received his A. B. 
Amherst in 1902 and his 
LL. B. degree from Washington Uni- 
versity in 1904. 

While at Amherst he was captain of 
the track team in his senior year. At 
Washington University he earned part 
of his tuition for his law degree by 
coaching in athletics at Smith Academy. 

Mr. Wilson was a trustee of the Deer- 
field Academy in Massachusetts and the 
Georgia Warm Foundation, 
which is headed by President Roosevelt. 

Surviving are his widow, the former 
Margaret Grey Whitelaw of St. Louis, 
whom he married in 1904; two sons, 
Eugene S. Wilson, Jr. of Morristown, 
N. J., and Robert Whitelaw Wilson of 
Alexandria, Va., and a sister, Mrs. A. 
Stewart White of White Plains. 


degree at 


Springs 


FREDERIC AUCUSTUS STEVEN- 
SON of Croton-on-Hudson, N. Y., re- 
tired vice-president of the 
American Telephone & Telegraph Co., 
who took an important part in the de- 
velopment of long distance telephone 
service to its present world-wide scope, 
died December 17 in New York Hos- 
pital, after an illness of several weeks. 
He was 71 years old. 

After becoming associated in Chicago 


assistant 


in 1893 with the long distance depart- 
ment of the Bell, he rose in 26 years 
to the top of that branch, remaining 


with it until his retirement in 1930. 


During the administration of the wire 
services by the Federal government un- 
der Postmaster General Burleson in 
1918 and 1919 Mr. Stevenson was a 
member of the operating board with the 
title of director of long lines operations. 
In this position he was interested par- 
ticularly in the labor relations of the 
national telephone and telegraph ser- 


vices. For his services during the war | 


he received commendation from the 
government. 

Mr. Stevenson’s first job with the Bell 
1893. Later 
that year he was made superintendent 
of the Chicago district, a post he held 
until the turn of the century. 

In 1908 he became general superin- 
tendent of plant in New York. He was 
appointed director of the long lines de- 
partment of the American Telephone 
& Telegraph Co. in 1919 and continued 
in that position until 1927, when he was 
made an assistant vice-president. 

His career in the Bell System cov- 


System began on May 1, 


ered much of the development of long | 


distance telephony. The year before he 


entered the business telephone wires 
had been carried westward to Chicago 
from the East seaboard. Not until 1915 
did the service span the continent. In 
the same year the first successful ex- 


periments were made in transoceanic | 


radiotelephony. 

Commercial radiotelephone service 
to England was inaugurated while he 
was still director of the long lines de- 
partment. Before his retirement this 
service had been extended to the prin- 
cipal countries of western Europe, to 
Australia, to points in South America 
and to certain ships at sea. 

Born in New York, the son of John 
H. and Henrietta Stavey Stevenson, he 
was graduated from Adelphi Academy, 
Brooklyn, in 1884 and received his B. A. 


degree from Yale College in 1888. Dur- | 
ing his last three years in college he | 


was a member of the university crew. 
He captained the 1888 crew which es- 
tablished the record for the New Lon- 
don course, unbroken for 26 years. 
For five years after graduation Mr. 
Stevenson worked with the Edison Ma- 
chine Works, Schenectady, N. Y., the 
Edison General Electric Co. in New 


York and the Schenectady Street Rail- | 


way Co. 


Surviving are two sisters, the Misses 


Lucie and Mary Stevenson of Brooklyn, 
and a son, Harvey Stevenson. 











DECEMBER 25, 1937 





The No. 100 
Central Office 
Protector 





A favorite with en- 


gineers because of its 
self-soldering heat 
coils, simple design 
and facilities for easy 
testing. 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago 














CHLORIDE 
BATTERIES 


a can be depended upon to deliver 
power when needed most—in emergencies. 
Their operation in common service is not 
affected by interruptions or fluctuations in 
the A.C. circuits. There is an Exide Bat- 
tery for every telephone job whether it 
is common service, emergency reserve, 
P.B.X. or, signalling. Exides assure de- 
pendability, long life and economy. 


THE ELECTRIC STORAGE BATTERY CO. 
Philadelphia 
The World's Largest Manufacturers of 
Storage Batteries for Every Purpose 
Exide Batteries of Canada, Limited, Toronto 





Entirely NEW 


in Telephony. 
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RARE GAS RELAY 








Improves Ringing and 
Transmission on Party 
Lines Used with Either 
Coded or Harmonic 


Bells. Low Cost.  In- 
stalled with a Single 
Screw. 


Its Many Advantages Are Shown in 
Our Descriptive Folder RTC-1 


L. S. BRACH Mfg. Corp. 
Newark, N. J. Est. 1906 


Makers of 
Rare Gas Lightning Arresters, 
Test-O-Lite, Etc., for 30 Years 
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ye Commission and 


Court Activities 


FCC Revises Report Form 
For Telephone Companies 
The Federal Communications Com- 

mission on December 7 revised its an- 

nual report Form M, for Classes A and 

B telephone carriers for 1937, princi- 

pally to conform to the New Uniform 

System of Accounts for telephone com- 

panies which became effective on Janu- 

ary 1, 1937. 

In a special notice sent out Decem- 
ber 10 to Classes A and B telephone 
carriers, by the FCC, attention was di- 
rected to the principal changes made 
for the year in the annual report form 
M which were listed with page and 
other references. The bulletin stated 
that particular attention should be 
given to the “Notice” printed on the 
inside of the front cover of the report 
and to. the 
schedule. 


instructions for each 


7 * 
Wire-Tapping Evidence 
Declared Illegal 

The United States Supreme Court 
on December 20 ruled that the Federal 
Communications Act of 1934 prohibits 
the use, in federal criminal proceedings, 
of evidence obtained by wire-tapping. 

The decision, delivered by Justice 
Roberts, reversed a ruling by the Sec- 
ond Circuit Court of Appeals (TFLEPH- 
ONY of July 31, 1937) upholding the 
government’s use of such evidence in 
obtaining conviction of four men on a 
charge of smuggling alcohol into New 
York. Justices Sutherland and McRey- 
nolds dissented. 

At issue in the present proceedings 
(TELEPHONY of November 20, 1937) was 
a clause of the federal communications 
statute (section 605, title 47) providing 
that “no person not being authorized 
by the sender shall intercept any com- 
munication and divulge or publish the 
existence, contents, substance, purport, 
effect or meaning of such intercepted 
communication to any person.” 

The government contended that Con- 


| gress did not intend to prohibit tap- 


ping wires to obtain evidence. 

The majority opinion of the court re- 
lied upon the statutory provision of the 
communications act of 1934 rather than 
the constitutional immunity from un- 


| reasonable searches and seizures. The 


question is one of policy, the opinion 
stated, but it added that the same con- 
siderations may well have moved the 
Congress to adopt section 605 of the 
communications act. 


“Congress may have thought it less 
important that some offenders should go 
unwhipped of justice than that officers 
should resort to methods deemed in- 
consistent with ethical standards and 
destructive of personal liberty,” th 
opinion stated. 

In 1928 the high court held in a five- 
to-four decision (TELEPHONY of Octobe: 
27, 1928) that a Washington state law 
insuring secrecy in telephone conversa 
tions did not bar the use of wire-tap 
ping evidence in bootlegging prosecu 
tions. 

“We nevertheless face the fact that 
the plain words of section 605 forbid 
anyone, unless authorized by the sen- 
der, to telephone mes- 
sage, and direct in equally clear lan- 
guage that no person shall divulge or 
publish the message or its substance to 
any person,” Justice Owen J. Roberts 
wrote, in the majority opinion of the 
court. “To recite the contents of the 
message in testimony before a court is 
to divulge the message. The conclu- 
sion that the act forbids such testimony 
seems to us unshaken by the govern- 
ment’s arguments.” 

The dissenting opinion by Justice 
George Sutherland, in which Justice 
James C. McReynolds concurred said: 
“I think the word ‘person’ used in this 


intercept a 


statute does not include an officer of 
the Federal government, actually en- 
gaged in the detection of crime and the 
enforcement of the criminal statutes of 
the United States, who has good reason 
to believe that a telephone is being, or 
is about to be, used as an aid to the 
commission or the concealment of a 
crime.’ 


’ 


vv 
Attorney Attacks the 


Five-Minute Rule 

William T. Dickerman, an attorney 
in Chicago, recently filed a petition with 
the Illinois Commerce Commission de- 
manding that the five-minute rule for 
telephone conversations be eliminated. 
Chairman James M. Slattery of the 
commission took the petition under ad- 
visement and set January 11 for a hear- 
ing. 

The attorney set forth in his petition 
that the five-minute rule is not legal 
and that it has never been recognized 
or ordered by the commission. He chal- 
lenged the right of the Illinois Bell 
Telephone Co. to enforce such a rule, 
declaring it had been arbitrarily es- 
tablished. 


TELEPHONY 
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He said a recent order of the com- 
nission in fixing rates for the telephone 
company failed to mention the five- 
minute rule. He said he had demanded 
1 copy of the minutes of the hearings 
on which the order was based from the 
telephone company and had _ been 
‘efused. 

Attorney Leslie N. Jones for the tele- 
phone company told the commission 
that the five-minute limit is an accepted 
standard and that a change would cost 
the company thousands of dollars. 


vy 
Independent Takes Over 


Valparaiso (Ind.) Properties 

The Indiana Associated Telephone 
Corp. has purchased from The North- 
Western Indiana Telephone Co. at Val- 
paraiso, Ind., all of its physical prop- 
erty and assets with exception of inter- 
state toll lines. The territory served by 
The North-Western Indiana Telephone 
Co. includes Valparaiso, Hobart, Ches- 
terton, East Gary, New Chicago, Og- 
den Dunes, Wheeler and Kouts. 

The sale by The North-Western In- 
diana Telephone Co. and the purchase 
by the Indiana Associated Telephone 
Corp. has been approved by the Indiana 
Public Service Commission. Actual 
operation of the properties was assumed 
on December 1. 

7 


Extended Area System 
for Detroit, Mich. 


Telephone rate reductions between 
Detroit and suburban communities 
were announced December 14, following 
a conference between officials of the 
Michigan Bell Telephone Co. and the 
Michigan Public Utilities Commission. 

The agreement reached voluntarily 
involves the introduction of a zoning 
system, upon which experimental work 
has been done for several months. 

The effective date of the rate changes 
will depend upon progress in working 
out the zones. The utmost speed was 
promised, but it may take several weeks. 

Telephone subscribers in Royal Oak, 
Birmingham, Wyandotte, Trenton, Pon- 
tiac, East Detroit, Roseville, St. Claire 
Shores and other adjacent suburbs of 
Detroit will be principal beneficiaries. 

Suburban calls, which now cost 10 
cents, will in most instances be cut to 
5 cents and the 15-cent call will be re- 
duced to 10 cents in the new schedule. 

Action on discrepancies in Michigan 
intrastate toll rates, contrasted with 
the interstate schedule of the Federal 
Communications Commission, was de- 
ferred by the conference on December 
14, 

That was the occasion for the calling 
of the conference with telephone of- 
ficials, who were asked to provide volun- 
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tary changes to correct the rates for toll 
calls within the state which now cost 
more than those to longer distances out- 
side Michigan. 

George M. Welch, president of the 
Michigan Bell company, is to prepare 
for the commission by January 6 data 
in support of his claim that long dis- 
tance rates should be higher within 
Michigan than in interstate traffic, even 
though they often involve the same 
lines. 

It is understood that because of the 
commission’s own studies of suburban 
zoning, discussions of this program were 
given more attention than the toll rate 
discriminations, with the expectation 
that the newer ground would be ex- 
vlored in the future. 


vy 
Refuses Petition on 


Rural Electrification 

Subscribers of the Skeedee Telephone 
Co. of St. Edwards, Neb., to the num- 
ber of 112, have filed a petition with 
the Nebraska State Railway commis- 
sion demanding that E. C. Hunt, owner 
of the company, withdraw his objections 
to the construction in Platte county 
of rural electrification lines by the Loup 
River Public Power Project unless the 
latter pays the cost of metallicizing the 
company’s lines, estimated at $2,500. 


4/ 


The commission, some weeks ago, re- 
fused to give the power project leave 
to construct the lines unless it reim- 
bursed the telephone company for the 
cost of metallicization. 

The commission held that so long as 
a telephone company had constructed 
its grounded lines in compliance with 
the statutes, it was entitled to reim- 
bursement where paralleling them with 
high voltage power lines would inter- 
fere with service. Representatives of 
the project said they were willing to do 
so but that the Rural Electrification 
Administration at Washington had for- 
bidden the use of any federal money- 
which is all the Loup River project has 

for these purposes, 

“We feel,” the subscribers’ petition 
says, “that the opportunity now before 
us to receive electrical energy must be 
taken advantage of, that the protest of 
the telephone company, if insisted upon, 
will for many years deprive us of the 
electrical service now knocking at our 
doors and which we so earnestly desire. 

“It is only a matter of a short time 
anyway when the telephone company 
will have to metallicize its lines in order 
to give the kind of service required of 
modern telephones. Neglect of the com- 
pany in withdrawing its requests will 
result in sections of the lines and tele- 
phones being abandoned by these pe- 
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The type "P" drop wire clamp is 
an ideal device for attaching 
No. 17 B&S twisted pair or 
parallel drop wire to poles and 
buildings. It prolongs the life of 
the drop wire, permits free 
swinging at the tie, places all 
of the wear on the hardware 
and eliminates the sharp bends 
necessary with other methods. 


This clamp is easily and quickly in- 
stalled, making a very neat installa- 
tion. Slack in drop wires can be 
taken up quickly without leaving any 
weak spots on the wire. Write for 
samples. 
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titioners in order to give the electrical 
lines the opportunity to reach us.” 

Chairman F. L. Bollen of the railway 
commission said that the petition was 
not a proper filing as it had ruled 
upon the only question at issue be- 
fore it. Secretary Truman said he 
had placed the petition in the office file, 
but that the case was closed so far as 
the commission is concerned. 


vv 
Company Asks Reim- 


bursement in Power Case 

When the application of the Norris 
Public Power project to construct 300 
miles of rural transmission lines came 
up for hearing before the Nebraska 
State Railway Commission, it found op- 
position in officials of the Lincoln Tele- 
phone & Telegraph Co. They testified 
that the construction planned would de- 
stroy the usefulness of push-button 
systems on rural telephone lines which 
make it possible for a farmer to ring 
Central without disturbing neighbor’s 
telephones. 

Chief Engineer Wheeler, of the tele- 
phone company, said that the measure 
of privacy thus given is an important 
item in rural telephone service and that 
the power project should at least reim- 
burse the company for the cost, about 
$900, of installing compensatory equip- 
ment. The attorney for the district said 


he was prepared to pay actual damages, 
and the case was continued until an 
agreement can be reached. 


vv 
Must Provide Materials 


for Metallicizing Lines 

As a condition to its approval for the 
operation of an electric transmission 
line constructed in Benson and Pierce 
counties, the North Dakota Board of 
Railroad Commissioners, on November 
2, ordered the Baker Electric Coopera- 
tive, of Baker, to first deliver to the 
owners of telephone lines paralleled by 
the transmission line in question the 
following materials necessary for the 
metallicizing of the lines in order to 
minimize the anticipated interference 
from induction: 

1. Metallic wire of sufficient strength 
and quality to properly metallicize each 
and every telephone line paralleled and 
for an additional distance of 500 feet 
beyond each end of the parallel. 

2. Necessary brackets, spikes and in- 
sulators to properly fasten the metallic 
wire on the pole of the telephone lines 
affected. 

3. As many repeating coils as may 
be required to render as free from in- 
ductive interference as may reasonably 
be expected, the telephone lines of 
grounded circuit type construction par- 
allel to the transmission line 


4. All necessary ground rods, protec- 
tors, wire and other connections as may 
be necessary to properly protect from 
lightning the coils aforementioned. 

In the event any of the telephone 
lines affected by the transmission line 
and originally constructed as grounded 
circuit type have already been metalli- 
cized by its owners to minimize the a1 
ticipated inductive interference, it is 
required by the commission that the 
Baker Electric Cooperative shall com- 
pensate, in cash or in some other man- 
ner approved by the board of commis- 
sioners, the owners of such telephone 
line for the cost of the materials enu- 
merated and used in metallicizing such 
telephone line. 

It is further specified by the board 
that the permit granted to the electric 
cooperative to operate its transmission 
line shall not be issued and become op- 
erative until three days after satisfac- 
tory evidence is adduced to the board 
that all conditions have been complied 
with, and metallicizing materials have 
been furnished as directed. 

In no event shall the Baker Electric 
Cooperative be required to install or 
maintain the metallicizing materials di- 
rected to be furnished by it to paralleled 
telephone lines, nor shall it be required 
to furnish like materials to telephone 
lines which may hereafter be con- 
structed in the same territory parallel 
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Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 











Discusses the entire industry! 


COMMUNICATION 


By ARTHUR L. ALBERT 


Associate Professor of Communication Engineering, 


A study of the various specialized phases of electrical 
communication as related to the usages of modern 
communication systems. This book presents not only 
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the entire industry. Although 
not highly mathematical, the 
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the highest engineering 
standards. The communi- 
cation engineer will find 
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ith the transmission line in question. 
The commission found that in all of 
he territory in question telephone lines 
the grounded circuit type have been 
operation and in use for many years 
ior to the construction of applicant’s 
ansmission line. Although 
e telephone lines have not been main- 


some of 


ned and are not now in first class 
ndition, due to prevailing distressed 
financial conditions of their owners, all 
them are useful and will be 
eatly impaired in their usefulness by 
ductive interference originating from 
transmission line at points where 
telephone and transmission 


rallel. 


very 


lines 


vy 
Final Arguments in 
Wisconsin Bell Case 


Final arguments in the Wisconsin 
elephone Co.’s appeal of three Wis- 


msin Public Service 
luction orders have 
December 28, Judge August C. 
Hoppmann disclosed on December 17. 
Judge Hoppmann has spent the past 
onth studying 


Commission re- 
been scheduled for 
Circuit 


records of court testi- 
ony and data compiled by the public 
ervice commission during its five-year 
nvestigation of the 
phone utility. 
Three commission 
veal would 


state’s largest tele- 
orders under ap- 
reduce the company’s de- 
$700,000 and 
ould cut expenses and increase 


preciation an estimated 
earn- 


ngs by that amount each year; re- 


duce company subscriber 


$863,000 a 


exchange 


rates an estimated year 
ermanently and would give customers 
1 refund of $1,017,000 on 


from August 5, 


rates paid 
1934 to August 4, 1935. 
vy 

Take Steps to Recover 


Overcharges for Service 
The Michigan Public Utilities Com- 
December 4 accused the 
Moore Telephone Co., of Caro, of over- 
charging the state for 
ce furnished to the 
epileptics at Wahjamega. 

Chairman Paul H. Todd directed Au- 
ditor General George T. 
payments to the 
Attorney 
to take 
$1,400. 


mission on 


telephone serv- 
farm colony for 


Gundry to stop 
company, and asked 
Raymond W. Starr 
steps to recover approximately 


General 


vv 
Fined $100 for Placing 
Slugs in Pay Stations 


W. C. Warren, 
alias George 


alias G. C. Collins, 
C. Clark, of Savannah, Ga., 
as fined $100 and costs in the police 
ourt in Lexington, Ky., recently on a 
charge of violating a city 
prohibiting the use of 
phone pay station. 
Officials of the 
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ordinance 
slugs in a tele- 


Lexington 


1937 


Telephone 


Co. and the police department said this 
arrest and conviction marked the in- 
stitution of a campaign to break up the 
practice of using slugs. It was pointed 
cut that conviction on the 
carries a fine up to $100 or 
up to 90 days, or both. 
vy 
Summary of Commission 


Rulings and Hearings 
Federal Communications Commission 
Washington, D. C. 

December 7: Commission revised Re- 
port Form M, for Classes A and B 
telephone carriers for 1937, principally 
to conform to the New Uniform Sys- 
tem of Accounts for Telephone Com- 
panies which became effective on Janu- 
ary 1, 1937 

December 14: Application for a tele- 
phone wire certificate filed by the New 
Jersey Bell Telephone Co. requesting 
authority to supplement existing facili- 
ties between Swedesboro and Woods- 
town, N. J. 

December 14: Application for a tele- 
phone certificate filed by the New Eng- 
land Telephone & Telegraph Co. and 
the American Telephone & Telegraph 
Co. requesting authority to supplement 
existing facilities between Worcester 
and Webster, Mass. 

January 12: Hearing before an ex- 
aminer for the telephone section to de- 
termine whether or not the Norfolk & 
Carolina Telephone & Telegraph Co. of 
Elizabeth City, N. C., comes under the 
jurisdiction of the commission. 


charges 
a jail term 


Illinois Commerce Commission 

December 21: Hearing in Springfield 
on complaint of the Kiwanis Club of 
Vienna against the Illinois Commercial 
Telephone Co. relative to service and 
equipment of the respondent in Vienna. 

December 21: Hearing in Springfield 
on second supplemental petition filed 
by Illinois Bell Telephone Co. for an 
order cancelling rental agreement ef- 
fective September 1, 1934, covering a 
lease to the Illinois Bell Telephone Co. 
from the American Telephone & Tele- 
graph Co. and approved by order in 
case 25483 and consenting to and ap- 
proving and authorizing the leasing of 
said facilities under terms and condi- 
tions set forth in lease covering facili- 
ties in Champaign 

January 11: Hearing in Chicago vu 
petition filed by William T. Dickerman, 
an attorney, demanding that the five- 
minute rule for telephone conversations 
be eliminated. He charged the five-min- 
ute rule has been arbitrarily estab- 
lished by the company. 

Attorney Leslie N. Jones, for the 
company, told the commission that the 
five-minute limit is an accepted stan- 
dard and that a change would cost the 
company thousands of dollars. 
Michigan Public Utilities Commission 

December 14: Telephone rate reduc- 
tions announced between Detroit and 
suburban communities, following a con- 
ference of the state commissioners and 
officials of the Michigan Bell company. 

Minnesota Railroad & Warehouse 

Commission 

December 14: The commission ap- 
proved a new rate schedule filed by the 
Empire Telephone Co., of Dassel, which 
provides for an increase of 75 cents a 

(Please turn to page 33) 


Are You Getting 
All These 


EXTRA FEATURES 


in Your Batteries? 
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NESS 


EASE OF INSTALLATION 


—if You Are, 
You're Using the 
Burgess 4F2J's 


And you're getting more than that in these 
Burgess telephone batteries. They are easy 
to handle and carry, they take less room 
when in stock, and besides, they give that 
long, even voltage performance that cuts 
maintenance costs. 

Burgess 4F2J's are protected by a mois- 
ture-proof jacket. They represent in every 
way the last word in modern, economical 
telephone battery construction. 

Order a supply today. The price is only 
49¢ in lots of 30 (57¢ in Pacific territory). 
Freight paid to your telephone exchanges. 

















BURGESS BATTERY COMPANY 
FREEPORT, ILLINOIS 
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Exchange Rehabilitated 
at Mound, Minn. 


Representative, 


By JAY HOUGHTALING 


NEW CABLING in outside plant, new 
exchange building and new switchboard 
and associated equipment give town mod- 
ern telephone service. Of new telephones 


installed, 85 per 


7 HEN TOURISTS and vaca- 
W tionists begin their annual trek 
into the beautiful country sur- 
rounding Lake Minnetonka, Minnesota, 
the Mound exchange of the Watertown 
Telephone Co. swings into a busy pe- 
riod that has no letup until the season 
is over. Naturally, this “summer re- 
sort” business brings with it many un- 
usual conditions so far as operating 
a telephone exchange is concerned. 
While summer resort towns are still 
a problem child to the telephone man, 
it is true that with the automobile and 
other fast forms of transportation, re- 
sort seasons have been lengthened and 
seasonal fluctuations are now less dras- 
tic in many resort sections. More and 
more people are tending to make their 
permanent residences in these towns. 
Consequently, as the year-round resi- 
dents of Mound increased in number, 
plans were organized for an improved 
telephone service for permanent and 
temporary residents alike. The founda- 
tion of the proposed modernization was 
laid in the fall of 1936 when the entire 
town was recabled. With the comple- 
tion of the outside plant work, a resi- 


dence was purchased and changes made 





cent 


were handsets 


to provide adequate space for the equip- 
ment as well as living quarters for the 
operator in charge. 

And so, with the ground work for 
the new system laid, the matter of mod- 
ern central office equipment came to 
the fore. A considerable volume of toll 
business, with every prospect of its 
increasing, was already being handled. 
In fact, although the exchange serves 
only 350 permanent subscribers, a full- 
time operator is required on toll alone 
during the summer months. Local calls, 
too, were steadily increasing. 

Thus the new switchboard would 
have to take care of these growths as 
well as possible positional changes or 
additions in the future. A two-position 
6-800 Kellogg Masterbuilt switchboard 
was purchased and installed last sum- 
mer. This board is equipped with 30 
universal cords, 160 common battery 
lines, and 40 magneto lines. Together 
with the associated equipment, it is lo- 
cated on the first floor of the new ex- 
change building while all power equip- 
ment is located in the basement. 

An interesting feature of the work 
done at Mound is that of the new tele- 
phones installed, Kellogg Masterphones 


Two-position 6-800 
Masterbuilt switchboard 
similar to the one re- 
cently installed at 
Mound, Minn. 


Kellogg Switchboard & Supply Co. 








FRANK A. MATTSON, president and 
general manager of the Watertown 


Telephone Co. 


comprise 85 per cent. Clearly the com- 
pany has taken a sincere interest in its 
installing this new 
equipment and by rebuilding its plant. 

Mound, Minn., is located in a farm- 
ing and dairying section. Other than 
the large 


subscribers by 


summer resort business, 
Mound also has a $1,000,000 mushroom 
canning factory. Another of its boasts 
is the butter produced in the region. 
This butter is of such excellent quality 
that it commands a premium in the 
country’s markets. Large quantities of 
strawberries, raspberries and _ vege- 
tables in season are shipped to the 
Twin City markets. 

The Watertown Telephone Co., of 
Watertown, owns and operates the 
Mound exchange as one of seven ex- 
changes serving a total of 2,000 sub- 
scribers in Hennepin, Carver and 
Wright counties. The Watertown com- 
pany began operations in 1904 with 50 
local subscribers and a few rural lines, 
all connected to a 100-line Kellogg mag- 
neto switchboard. An existing toll line 
to Mayer was purchased and a new ex- 
change established there. 

Shortly after, a line was built to St. 
3onifacius and another central office 
exchange started. Two new exchanges 
were built at Maple Plain and New 
Germany. In 1909 an exchange was 
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Answers to the Traffic 


Questions on Page 11 

Yes. 

Yes. 

All classes of calls are im- 

portant from the customer’s 

standpoint and _ operators 
should answer signals in the 
order of their appearance. 

1. There is never a_ report 
charge on a talked-on call. 
However, this call is subject 
to the person-to-person rate 
although the calling party 
agrees to talk to anyone. 

». On a built-up circuit the op- 
erator is permitted to hold 
the circuit five minutes if 
the intermediate operator 
requests her to do so. 


w iv 











built at Delano, connecting Watertown 


with a toll line. Here was the scene of 
strong competition with the Northwest- 
ern (Bell) Telephone Exchange Co. 
However, the competition was rapid- 
lv weakened by the building of more 
and and in the end 
the Bell company sold its exchange and 
a toll line from 


more rural lines, 


Delano to Watertown 


to the Watertown Telephone Co. This 
was probably the first Independent 
company to buy an exchange from 


It aroused consider- 
throughout the country 
and marked the beginning of the turn- 
ing point between Bell and the 
pendents. 


the Bell company. 
able comment 
Inde- 


In this growing period, the company 
laid several miles of cable in the ground 
without conduit. This was the first 
attempt in the section, and tried 
against the most 


was 
advice of telephone 
However, time has proved that 
the idea had merit. Very little trouble 
was experienced, so many more miles 
of cable were laid in this manner. 

During the years following, the com- 
pany has consistently 
keep its service and equipment on a 
high level, as the recent installation at 
Mound testifies. 


men. 


endeavored to 


Probably the outstanding reason for 
the company’s many years of successful 
operation is the fact that the 


same 
group of officers and directors, with 
but few exceptions, has served con- 


tinuously with the company since 1909. 
The present officials of the company- 
the men directly responsible for the 
nodernization of the Mound exchange 

are: F. A. Mattson, president; S. A. 
Nystrom, vice-president; Miss Sophia 
Warta, secretary, and R. V. Burke, 
treasurer. 

This continuity of management has 
esulted in a close-knit, smooth-work- 
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ing organization 
done.” 


that “gets things 
However, it is only because 
these men do “get things done” in a 
way entirely satisfactory to subscrib- 
ers, that they have remained in office 
for this length of time. The company’s 
stock is owned, almost in its entirety, 
by its subscribers who respect the man- 
agement’s judgment and have utmost 
confidence in their officers. 

All in all, the Watertown Telephone 
Co. represents a fine example of a 
company. The divi- 
dend record has been excellent, service 


customer-owned 


is of the best and is being maintained 
at a high level, and the subscribers are 
satisfied. 

vy 
Large Improvement Program 


Planned by Ohio Bell 
The city of Columbus will share in a 
$17,000,000 improvement program in 
Ohio of the Ohio Bell Telephone Co. the 
coming year to the extent of $2,020,000, 
according to a recent announcement by 
Randolph Eide, president of the com- 
pany. 
ready under way. 


The expansion program is al- 
The sum to be ex- 
about $3,000,000 than 
was spent in 1937. 

The expenditures to be made in Co- 
will include $546,000 for addi- 
tional dial equipment, $137,000 for new 


pended is more 


lumbus 





















pendability. Its protective coating of zinc 
Crapo Patented Process—is so adherent, 


protection against destructive elements. 


The transmission qualities, tensile strength and ductility of 
@rapo Galvanized Telephone Wire are as dependable as its 


galvanizing. 


@rapo Galvanized Telephone Wire and Crapo Galvan- 
ized Steel Strand are readily available from representative 
Jobbers. Consult the nearest distributor, or write direct! 


— 


LOWER MAINTENANCE COST 
WITH @rapo LINE WIRE! 


Crapo Galvanized Telephone Wire, with its heavy, uni- 
form pure zinc galvanizing, constantly is establishing new 
records for long life, low maintenance costs, all ‘round de- 
applied by the 
so tenaciously 
bonded to the wire, that it withstands sharp bending and 
twisting; provides corrosion-resisting joints; affords 


For, each grade and size is produced from start 
to finish to meet the most exacting specifications. 


cables, and $1,000,000 for new tele- 
phones for the Columbus area and small 
construction projects to provide for the 
expected growth of the company’s busi- 
ness in the immediate territory. 
Expenditures in other districts in- 
clude: Dayton and southwestern Ohio, 
approximately $1,280,000; Cleveland 
and Cuyahoga County, $7,650,000; To- 
ledo and northwestern Ohio, $1,660- 
000; Zanesville and southeastern Ohio, 
$1,320,000; Akron, including 
and Youngstown, $2,850,000. 
The announcement said the program 


Canton 


would include additional dial conver- 
sions in Cleveland, Painesville, Spring- 
field and Toledo. 


President Eide estimated a gain of 
70,000 telephones would be shown for 
1937 throughout Ohio as compared with 
50,000 in 1936. 


vy 

Two New Directors 
Elected by A.T.&T. Board 
Elihu Root, Jr., New York lawyer, 
David A. Crawford, president of 
the Pullman company, Chicago, were 
elected directors of American Telephone 
& Telegraph Co. at a meeting of the 
board December 15. 


and 


They fill vacancies 
caused by the deaths of E. E. Loomis, 
chairman of the Lehigh Valley Rail- 


read, and Thomas Nelson Perkins, Bos- 
ton lawyer and financier. 
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ondensed Telephone News 


Telephones 

NEw York, N. Y.—General Tele- 
phone Corp. reports for its subsidiaries 
a gain of 962 company-owned telephones 
for the month of November as com- 
pared with a gain of 1,209 telephones 
for November, 1936. The gain for the 
first 11 months of 1937 totals 21,516 
telephones (exclusive of purchases) or 
6.42 per cent as compared with a gain 
of 18,640 telephones, or 5.93 per cent 
for the corresponding period of 1936. 

The subsidiaries now have in opera- 
tion a total of 357,055 company-owned 
telephones. 

NEw York, N. Y.—The New York 
Telephone Co. has reported a net gain 
of 4,019 instruments in operation in 
November, compared with that of 10,- 
040 in November, 1936, and 5,588 in 
November, 1935. For the eleven months 
to November 30 the company had a net 
gain of 90,907 installations, compared 
with 92,513 in the same period last 
year. 

PHILADELPHIA, Pa:—The Bell Tele- 
phone Co. of Pennsylvania had a net 
gain of 3,721 telephones in Novem- 
ber, compared with a gain of 6,212 in 
the preceding month and one of 797 in 
November, 1936. The company had 1,- 
205,433 telephones in service on Novem- 
ber 30. ‘ 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Pcles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Financial 

BATESVILLE, IND.—Officials of the 
Batesville Telephone Co. have filed re- 
organization papers with the secretary 
of state showing 1,500 shares of com- 
mn.on at $10 a share and 500 shares pre- 
ferred at $100 a share. 

BALTIMORE, Mp.—The Chesapeake & 
Potomac Telephone Co. taxes increased 
more than 8 per cent during the first 
10 months of 1937, the company has re- 
ported to the Maryland Public Service 
Commission. 

Taxes through October totalled $1,- 
705,544, the company’s monthly opera- 
ting statement said, and were $130,- 
840 more than taxes for the same pe- 
riod in 1936. October taxes alone 
amounted to $178,137, or “about 14 per 
cent of the customers’ telephone bill,” 
the report added. 

JERSEY City, N. J.-The board of 
directors of the General Telephone AlI- 
lied Corp. has declared the regular 
quarterly dividend of $1.50 per share 
on the $6 preferred stock, payable Feb- 
ruary 1, 1938 to holders of record at 
the close of business January 15, 1938. 

NEw York, N. Y.—The board of di- 
rectors of General Telephone Corp. de- 
ciared November 29 the regular quar- 
terly dividend of 75 cents per share on 
the $3 convertible preferred stock, pay- 
able January 3, 1938, to stockholders 
of record at the close of business on 
December 15, 1937. The quarterly divi- 
dend of 25 cents per share and an extra 
dividend of 25 cents per share on the 
common stock, payable December 23, 
1937 to stockholders of record at the 
close of business on December 10, 1937, 
were also declared. 

NEw York, N. Y.—Net earnings of 
the American Telephone & Telegraph 
Co. for 1937 will be around $190,000,000, 
or about $10 a share on approximately 
18,663,000 shares outstanding, accord- 
ing to preliminary estimates in finan- 
cial circles. This would compare with 
net earnings of $184,744,000, or $9.89 a 
share on 18,685,093 shares in 1936. 

PHILADELPHIA, PA.—October net op- 
erating income of Bell Telephone Co. of 
Pennsylvania fell to $1,439,300 from 
$1,457,227 in the same 1936 month. 
Gross for the month of $5,902,764 com- 
pared with $5,676,173. Net operating 
income for the first ten months of 1937 
amounted to $13,395,437, against $13,- 
342,582, while gross was $57,124,523 
compared with $54,054,597. 


Miscellaneous 

WATSEKA, ILL.—A _ survey of Iro- 
quois county recently made by a sta- 
tistical bureau for the J. C. Penney Co., 
shows less than one-fifth of the fam- 
ilies in Watseka having telephones, 
whereas 24 out of every 100 persons 
in the county own automobiles. Tele- 
phones were found in the homes of only 
19 per cent of the families. The av- 
erage for Illinois is 55 per cent and for 
the United States 35.52 per cent. The 
statisticians cannot understand the 
low number of telephones in this sec- 
tion, in view of the fact that the coun- 
ty as a whole is outstandingly pros- 
perous. 

WABASH, IND.—Fred M. Lantz, of 
Monticello, is now manager here for 


the Indiana Associated Telephone Corp. 
He was general manager of United 
Telephone Co., Inc., with headquarters 
at Monticello, from 1929 to 1931. Later 
the headquarters of the company were 
moved to Warsaw and Mr. Lantz was 
there for several years. 

PersiA, IowaA—Frank Fahrenkrog 
has been appointed by the board of di- 
rectors of the Persia Mutual Telephone 
Co. as manager to succeed the late J. 
F. Kemmish, who died recently. Mr. 
Fahrenkrog is a retired farmer, hav- 
ing moved to Persia 14 years ago. 

SHEFFIELD, IowaA—S. H. Biery, who 
has been local manager of the Central 
Electric & Telephone Co. exchange 
here the past three years, has been ap 
pointed manager of the Belmond ex 
change of the company. He will have 
charge of exchanges at Belmond, Alex- 
ander, Goodell and Rowan. Mr. Biery 
will be succeeded by Russell Smith of 
Parker, S. D., employed there by the 
same company. 

ADRIAN, GA.—W. T. Blankinship, of 
Lenox, who is a native of Emanuel 
County, has purchased the Adrian 
Telephone Co. from Mrs. H. S. Sow- 
den and with his family has already 
moved to Adrian and taken charge of 
the system. Mrs. Sowden and her late 
husband, H. S. Sowden, owned and 
operated the telephone exchange here 
for several years. 

GEARY, OKLA.—The Geary Telephone 
Co. has cut into service a new 6-800 uni- 
versal Kellogg switchboard in Geary. 
“This makes us ready for a common 
battery plant,” says Manager Claude 
Smithpeter, in commenting upon the 
cutover. “At this time we are only 
using the magneto type telephones but 
we plan to get the outside plant in 
shape for common battery.” 

The new switchboard was installed 
by Charles Smith, with the assistance 
of Lee Smithpeter and Claude Smith- 
peter. 

Davis, S. D.—The Midwest Tele- 
phone Co. has purchased the local ex- 
change of the Central West Co. and 
has taken possession. The Midwest 
company has acquired the Fleeger, 
Monroe and Volin exchanges. 

Will Ramlet of Montrose is the dis- 
trict manager and it is expected he 
will spend some time here improving 
service which has never been fully re- 
stored since the severe sleet storm of 
last April. 
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COMMISSION AND 
COURT ACTIVITIES 


(Concluded from page 29) 


onth in the rate for single line busi- 
ness service and an increase of 25 cents 
on other general service classifications. 
In addition, the company is permitted 
to add 25 cents a month for common 
battery service in town. M-2382. 
December 14: The commission ap- 
proved a new rate schedule for the Ho- 
wato Telephone Co., of Howard Lake 


and Cokato, which provides for in- 
eases ranging from 25 cents to $1 


and provides for a differential of 25 
ents a month for common battery ser- 
vice. M-2383. 

Missouri Public Service Commission 

December 4: The Southwestern Bell 
Telephone Co. has applied for permis- 
sion to increase its charges for miscel- 
laneous services here. Officers said the 
nerease was intended to bring the Ex- 
celsior Springs rates into line with 
those of cities of similar size. Basic 
rates for telephone service will not be 
affected. 

December 13: Application filed by 
the New Hampton Telephone Exchanye, 
The Home Telephone Co. of Harrison 
County, the McFall & New Hampton 
Mutual Telephone Co., The Worth Mu- 
tual Telephone Co. and The Whitton 
Switch Telephone Co. for sale or part 
interest of Home Telephone Co. in New 
Hampton Telephone Co., to the other 
three petitioners, and for a certificate 
of convenience and necessity. 


PLANT 
ENGINEERING 


and 


CONSTRUCTION 


i life igs 2 


Building and Rebuilding 


Telephone Plants 


Consultation Services 
<> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 
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Nebraska State Railway Commission 


December 15: In the matter of the 
application of the Central Nebraska 
Telephone Co. for authority to estab- 
lish a joint user rate; found reasonable 
and granted as asked. 

December 16: In the matter of the 
application of the Norris Public Power 
District for authority to construct 300 
miles of transmission lines in territory 
also occupied by rural lines of the Lin- 
coln Telephone & Telegraph Co., pro- 
test of latter that construction would 
damage puSh-button service heard and 
matter taken under advisement. 

December 17: Petition filed by 122 
subscribers in Platte county of the 
Skeedee Telephone Co. demanding that 
the company’s owner withdraw objec- 
tions to construction by Loup River 
Public Power Project of transmission 
lines paralleling company lines unless 
cost of metallicizing is paid by power 
project, under threat of cancelling tele- 
phone service. 

New York Public Service Commission 

December 15: The commission au- 
thorized the Chenango & Unadilla Tele- 
phone Corp., of Unadilla, to issue $160- 
900 of 5 per cent first and general mort- 
gage bonds to retire a like amount of 
6 per cent bonds. 

North Dakota Board of Railroad | 

Commissioners 

November 2: Approval for the op- 
eration of a transmission line con- 
structed by the Baker Electric Coopera- 
tive in Benson and Pierce counties is 
withheld until the cooperative shall 
comply with the board’s requirements 
to deliver to the owners of telephone 
lines paralleled by such transmission 
line the materials necessary for metal- 
licizing such grounded telephone lines. 
If any of such grounded lines have been 
metallicized in anticipation of such in- 
terference, the electric cooperative is 
required to reimburse the owner for the 
cost of the materials used. 

Ohio Public Utilities Commission 

December 4: The Star Telephone Co. 
of Ashland authorized to purchase all 
the property and business of the Polk 
Rural Telephone Co. for $3,000 cash 
and a $22,712 debt which the Polk com- 
pany owed to the Star company. 

December 14: Order issued approv- 
ing the boundaries of the following 
exchanges of the Ohio Bell Telephone 
Co., submitted by the company: 

Cleveland, Wickliffe, Maple Heights, 
New Carlisle, Cedarville, Hubbard, 
Donnelsville, Fremont, Washington C. 
H., Sedalia, Pickerington, Osborn, Dal- 
ton, Bloomingburg, West Jefferson, 
Sandusky, North Lima, Kirtland, 
Worthington, Uniontown, Trenton, 
Strongsville, South Solon, South 
Charleston, Pitchin, North Royalton, 
North Canton, Nilen, New Waterford, 
Navarre, Milledgeville, and Menton. 
Wisconsin Public Service Commission 

December 9: Commission confirmed 
its decision of last August, denying a 
4.4 per cent local exchange rate in- 
crease sought by the Wisconsin Tele- 
phone Co. to offset $500,000 in taxes im- 
posed on the company under a state law 
providing for old-age pensions and 
other social security expenses incurred 
by the state. The principal reason as- 
signed for the action was that the com- 
pany did not propose to assess a propor- 
tionate part of its increased expenses 
against its long distance service. 





BARTLETT \ 
Tree Trimming 
Tools 


For large limbs, Bartlett No 
44 Pole Saw is ideal. This saw 
is securely held by the head 
which is stamped from stiff 
cold rolled steel and fastened 
to the pole by three bolts. It 






can be adjusted to three an 
gles to suit the operator's 
position, and the blade is 


ground for clearance, which 
prevents binding. Other Bart 
lett products include the fa- 
mous No. 1-W Tree Trimmer, 
which will cut limbs up to 
1%” in diameter. . and the 
Bartlett Two-Hand Pruner, 
especially designed for tele- 
phone company work. Also 
Tree Paint 
Write for 
and price 
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BARTLETT MANUFACTURING 
MPANY 


“ 


3052 E. Grand Bivd., 
Detroit, Michigan 
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Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


* 
Underwriters and distributors 
of securities of Independent 


telephone companies 
Inquiries invited 














JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 


3” 














Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 
GARRISON BABCOCK 


1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 
Specialists in 
Financial 
and 


Appraisals, 
Investigations, 
Operation of 


Rate Surveys, 
Organization, 
Telephone Companies 


3324 Bankers Bldg., Chicago 
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Call t DI6-Telep! 


for prop 


A CO. 


Dayton O 








CLASSIFIED SECTION 


Bates 16 cents per word payable in advance. 
ena charge $2.60 for 20 words or less. 
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RECONSTRUCTED EQUIPMENT | 
Western Elec No. 20AL desk set with E 
oe ee Se ote FOR SAL HELP WANTED 
set @ ‘ ° »f - 
Kellogg No. 118 desk set with Trans. & 
R Complete with 3-bar 1000-1600 . ‘TD a ea 7 . 
or 2500 ohm ringer external post con ... ON rR¢ )L up-to-date telephone plant MANAGER WANTED —E xperienc 
nection signal set @ $8.50—5-bar @ 75 | 350 stations—central Indiana—-exception 


; all around telephone man, age 25 to 40, 
Kellogg No. 2808 Pony type -bar 1000 y salary Subst: e “as dow 
1600 or 2500 ohm ringer compacts ally good a] ar) 1 Na — ca 4 = a district manager of area serving 2 2,500 tel = 
with short arm @ $9.00—4-bar @ gee rae ie No trades, Address nhones. Attach small kodak picture 
Kellogg No. 2696 type 4-bar 1000-1600 60, care ot ELEPHONY. letter of applic ation, giving age, reference 
r 2500 ohm ringer compacts with 
short arm @ 


and experience. Address 8673, care of 

Kellogg No. 84 unbreakable desk set TELEPHONY. 

with No. 2328 3-bar 1000-1600 or 2500 

ohm ringer inside connection signal 

set G 10.00 POSITIONS WANTED 
Stromberg-Carlson No 896 Pony ty pe 

3-bar 1000-1600 or 2500 ohm ringer 

compacts with short irm and slope J Se b 

shelf @ COMPETENT, reliable power and tele- 
Stromberg-Carlson No. 988 } . 


desk set with 























MANAGER WANTED—Man having 


experience, capable of operating telephone 
ann ches sae >. phone man desires permanent location as company having exchange area serving 
4 ir )-1600 or 2500 ohm ringer ex ° ., ° 7 ~ 
kamal ‘eset Gotnection® Waeai oct @ wire chief, test board man or any combi- 8,000 telephones. Age must be between 30 
$8.75—4-bar @ 9.54 


nation power and telephone work. Thirty and 40. Give experience, references and 
W —— — = 20 desk _ ee gas years’ experience; sober, reliable. Come age with small photograph. Will consider 
or Monarcn rans complete with ex- 


ternal post 3-bar 1000-1600 or 2500 any time, go any place. Address 8663, confidential Address 8674, care of 
ohm ringer signal set @ $7.75—4-bar care of TELEPHONY. TELEPHONY. 
a $8.50 5-bar “a 


Western Elec No 122 Rec 


eivers witl 
posts less cord @ 


Write for Bulletin 
REBUILT ELECTRIC EQUIPMENT 
Not Inc. 


1934 W. 2l1st St., Pilsen Sta. 
Chicago, Ill. 











TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 














We have on hand 14 Model PD-1!, ton Chevrolet 131” W.B. 
SWITCH BOAR D trucks with single unit special service bodies suitable for line and 


general service telephone or utility work. 
dition and are being sold at less than cost of new bodies. Can be 
LAMPS furnished with or without tires. 
INTERNATIONAL HARVESTER COMPANY 
611 W. Roosevelt Road Phone Monroe 4980 Chicago 
KELLOGG 
(Phenol Fibre Base) 


Trucks are in good con- 


WESTERN ELEC. CO. 
(Wood Base) 


Write or A serviceable 
NILCO 


phone ’ fleet 
(Porcelain Base) for available 
more 


at a very 
SAVE A y) detailed attractive 


information price 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 




















TELEPHONY 
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INTERMITTENT © 
SERVICE 


The 
NEW BATTERY 


to meet today’s 
telephone demands 


Season after season, 
month after month, 
long atter the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-0-VAC 
a ee 


Formerly FRENCH BATTERY CO 


MADISON WISCONSIN 
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| THE TREND 1S “ALI-RELAY 





The installations shown repre 
several thousand lines of AIlI-F 
equipment. These exchanges ran_ 
size from small CX-30 units with a 
pacity of 30 lines up to the CX-16 
type installations capable of hand 
10,000 lines or more. 


© - Nortn Au - ReLay The fi North All-Relay C Dial offi Mich 
e first Nort -Relay Community Dia! office in Michigan wa 
IT NGES. 
C ¥ ExcHa Es stalled in 1931 at Harbor Beach by the Michigan Associated Telep 
Company. 


A RECORD OF PROGRESS Indiana's first All-Relay installation was made at Sidney in 1933 b: 


Northern Indiana Telephone Company. 
Since 1930, Forty-Seven Independent operating companies in the Great The first North All-Relay installation in Pennsylvania was made in 


Lakes area have embarked upon All-Relay dial conversion programs. These at Cooperstown by the Pennsylvania Telephone Corporation. 


companies now own a total of more than one hundred and fifty North All-Relay 


community dial offices and remote control exchanges. Announced programs New York's first All-Relay installation was made at Middleville in 


indicate a continuance of this trend. by the Newport Telephone Company. 


The North Company is highly appreciative of this enthusiastic reception The first North All-Relay dial installation in Ohio was made in 193 
of the All-Relay idea. 


Granger by the Summit Telephone Company. 


THE NORTH ELECTRIC MANUFACTURING C 


Tue Orvest Inoepenpent MAnuracturen - GALION , OHIO — Is Operation Continuousty Since | 





INCE | 





